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YT1BepxaeH
bankom Poccun
(ITpotoxon N KOHII-29 ot 01.10.2024)

BA30BbIA CTAHOAPT
3AWLNTBI NPAB U UHTEPECOB ®U3NYECKUX U IOPUOANYECKUX
nuy - NONYYATENEN ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YIEHAMU
CAMOPETIYJIUPYEMbIX OPTAHU3ALMA, OB bEOUHAIOLLUX CTPAXOBbIE
OPIrAHN3ALUNN U MHOCTPAHHbLIE CTPAXOBbIE OPTAHU3ALIUU

Hacrosimmii 6a30BbIid CTaHIAPT 3alUTHI MPAB U WHTEPECOB (DM3MUYECKUX M FOPUAMYECKUX JIHIL -
nonydarene (UHAHCOBBIX YCIYr, OKa3blBaEMBIX UJICHAMH CaMOpPETYJIHpPYEeMbIX OpraHU3alui,
OOBEIMHSIONINX CTPAaxXOBBIE OpraHW3allMM W WHOCTPAHHBIE CTPAaxOBBIE OpraHW3auu (majiee
COOTBETCTBEHHO - CTaHAApT, caMOperyIupyeMas OpraHu3aius, CTPaXxoBIINK), pa3padoTaH Ha OCHOBAHHUH
crarei 4 u 5 ®enepanpHoro 3akoHa ot 13 wmrona 2015 roma N 223-@3 "O camoperynnpyembix
opranmzanusx B cdepe (pUHAHCOBOrO phIHKA", B COOTBETCTBHH C TPEOOBAHHUSAMH HOPMATUBHOTO aKTa
banka Poccum, mpuHSATOrO HAa OCHOBAaHMHM YacTH 2 CTAaThbM 5 yKa3aHHOTO (enepaibHOTO 3aKOHA H
yCTaHABIMBAIOIIETO MEPEUYCHb 00S3aTeNbHBIX A pa3pabOTKU CaMOPETYJIUPYEMbIMH OpTaHHU3aIUsIMU B
chepe (QUHAHCOBOTO PBIHKA, OOBEAMHSIONIMMH CTPAaXOBBIE OpPraHU3allMd M WHOCTPAHHBIE CTPaXOBBIE
OpraHM3aIllK, CTPaXOBbIX OpPOKEepOB, 0A30BBIX CTAHIAPTOB U TPEOOBAHUAX K MX COJAEPKAHUIO, a TAKXKE
IepeueHb omnepanuil (coaepKaHUe BHJIOB JAESITEIBHOCTH) CTPaxOBBIX OpraHu3alui, HWHOCTPaHHBIX
CTpaxOBbIX OpraHU3allnii, CTPaXOBbIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, MOJUICKAIINX CTaHIaPTU3AIIHH.

HaCTOﬂHII/II\/JI CTaHOapT OmpeaAcIACT OCHOBHBLIC IMPUHIUIIBI B obnactu 3alIUTHI MIpaB U HUHTCPECOB
nonyaneneﬁ (I)I/IHaHCOBBIX YCIyr U yCTaHaBJIMBACT TpeGOBaHI/IH, KOTOPBIMH CTPAXOBBIC OpTraHU3allUNu U
HHOCTPAHHBIC CTPAaxXOBBIC OpraHu3alvi JOJIKHBI PYKOBOJACTBOBATHCA B IIPOLCCCE OCYHMICCTBICHUA
CTanOBOﬁ ACATCIIBHOCTH.

1. O6wWwume nonoxeHun

1.1. NMpeameT perynupoBaHusa u chpepa npumeHeHus CtaHgapTa
1.1.1. CtanmapT npuHSAT B LEAX:

1) obecrnieueHus CO6J'IIO,Z[6HI/I${ " 3alIUThI IIpaB U 3aKOHHBIX MHTCPECOB nonyaneneﬁ (I)I/IHaHCOBBIX
YCIIyT, OKa3bIBAEMbBIX CTPAaXOBbIMH OPraHu3aludMi U HHOCTPAHHBIMH CTPAXOBBIMH OpraHU3aAllUsAMMU,

2) mpemymnpexaeHus HeJoOpPOCOBECTHBIX IMPAKTUK B3aMMOACWCTBUS CTPaXOBBIX OpraHM3ALUN U
MHOCTPAHHBIX CTPAXOBbIX OpraHU3ALHi € MMOJIydaTeasiMi (UHAHCOBBIX YCIYT;

3) moBbImeHNsT MHHOPMALMOHHON OTKPBITOCTH CTPaxoBOro pbiHKa B Poccuiickoit deneparyu, a
TaKXKe TIOBBIIICHUS YPOBHA (DMHAHCOBOM TIPaMOTHOCTH ¥ HMH(OPMHUPOBAHHOCTH MOJydaTelen
(PMHAHCOBBIX YCIIYT O NESTEIFHOCTH CTPAXOBBIX OpraHU3alMii M HHOCTPAHHBIX CTPAXOBBIX OpraHU3AlNH,
0 coziepKaHUU (PMHAHCOBOU yCITyTH;

4) IOBBINICHHUA KadCCTBa (1)I/IH8.HCOBBIX YCIIyr, OKa3bIBACMBIX CTPAXOBBIMU OpPraHu3alludIMHu H
HHOCTpaHHBIMHU CTPAXOBBIMHU OpPraHu3alluiaIMU.
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1.1.2. Cranpmapt o0si3aTelieH K NPUMEHEHUIO BCEMU CTPAaXOBBIMH OpraHU3ALUSAMH, a TaKxke
MHOCTPaHHBIMU CTPAaXOBBIMU OPraHM3ALMAMHU B YaCTU ACATEIBHOCTH, OCYIIECTBIAEMON HHOCTPAHHBIMU
CTpaxOBBIMHU OpraHM3aLMsAMHU Ha Tepputopuu Poccuiickoit denepanun yepes co3aanHble MU (DUITHATIB,
BHE 3aBUCUMOCTH OT HMX 4IEHCTBA B CaMOpPEryJIMpyeMOW OpraHW3allid, W ACUCTBYET B 4YaCTH, HE
[IpOTUBOpeYallei 3akoHoaaresbeTBy Poccniickoit denepanuu 1 HOpMaTuBHBIM akTaM banka Poccun.

1.1.3. B oTHOmEHHWH CTpPaxoOBIIMKA, OCYIIECTBISIOMIETO HCKIIOYUTEILHO ESITEIBHOCTh MO
NepecTpaxoBaHmIo, MOAMYHKTH 2.1.1 (B yacTu 00s3aHHOCTH pa3MmeleHust HHpopmanuu B opucax), 2.1.3
nyHkTa 2.1, myHkThl 2.2, 2.3 pa3nena 2, nyHktsl 3.2, 3.3, 3.4, 3.5 pasznena 3, paznens 4 u 5 Crangapra He
MIPUMEHSFOTCSL.

1.2. OcHOBHbIe NOHATUA, Ucnonb3yemblie B CtaHpgapTe
Host neneit CtanaapTa UCMIONB3YIOTCS CIIEAYIONINE OCHOBHBIC TTOHSITHS:

1) CTPAaxOBbIC YCIYyIru - (I)I/IHaHCOBBIC YCIyru CTpaxOBIOHUKOB 110 3aKIHOYCHHUIO, HU3MCHCHMUIO,
PACTOPKCHUTIO U UCITOJTHCHHUIO JOTOBOPOB CTPAXOBAHUA,

2) mony4aTtenb CTPaxoBBIX YCIYT - (PU3UUECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAUECTBE
WHIWBUIYATHHOTO TPEANPUHUMATEINS, WIH IOPUIUYECKOE JUI0, OOpaTuBIIEEeCS K CTPAaXOBIIUKY C
HaMEpEeHHEM 3aKJIIOYUTh JOTOBOP CTpaxoBaHHUs (MMOTCHIMATBHBINA MOTyYaTelb), a TAKKE CTPaxoBaTelb,
3aCTpaxoOBaHHOE JIMIIO U (UJIM) BBITOJONPHOOPETATEND 110 3aKII0OUYEHHOMY JI0TOBOPY CTPaXOBaHUS;

3) odunmanbHBIA CaliT - calliT CTpaxoBIIMKA B HWH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON ceTu
"Untepuer", comepxamuii uHGOPMAIUI0O O JEATEILHOCTH CTPAxXOBINIMKA, YKa3aHHbIM B EnuHom
rOCy/IapCTBEHHOM peecTpe CyObEKTOB CTPAXOBOTO JIea.

[IpaBo Ha nOMEHHOE UM OQHUIMATBHOTO CalTa JOJDKHO TPUHAIUICKATh CTPAXOBIIUKY H OBITH
3aperuCTPUPOBAHO B poccuiickoir aomeHHoit 3oHe (".ru", ".pd" u ".su"). OTHOCUTENbHO MpaB Ha
JOMEHHOE MMs JOITyCKAIOTCS CIEAYIOUINE UCKITIOUEHUS:

- JOMCHHOC HUMA MOXKCT HNPUHAJICKATDb WHOM OpraHu3anuvu, BXOI[SIH_Ieﬁ B OJHY IpyIily JuI CO
CTPaxOBUIMKOM. HpI/I 9TOM OOMCHHOC MM HE MOXKCT IIPUHAATICIKATDH (bHBquCKOMy Juny,

- CTpPaxOBIIWKH, SBISAIOIIMECS JTOYEPHHUMH OOIIECTBAMU 10 OTHONIEHHIO K HMHOCTPAaHHBIM
WHBEeCTOpaM (OCHOBHBIM OpraHM3aIusiM), MOTYT UCIOJIb30BaTh JOMEHHOE WMsl, NPUHAJJICKAIIEE
OCHOBHOM OpraHM3aluy, B TOM YHCIIE€ JOMEHHOE HMMsS CaMOM OCHOBHOW opraHuzauuu. llpu stom
JIOMEHHOE WMSI OCHOBHOH OpraHHW3allid MOXKET OBITh 3apeTUCTPUPOBAHO B HMHOH, YEM POCCHICKas,
JIOMEHHOM 30HE;

- (uiman WHOCTPAaHHOW CTPAaxOBOM OpraHU3AMH MOXKET MCIOJb30BaTh JOMEHHOE UMS,
MpUHAJIeKAIEEe TaKOM MHOCTPAHHOM CTPaxOBOM OpraHU3alllM, B TOM YHUCIE JOMEHHOE HMs CcamMoil
WHOCTPAHHOM CTPaxoBOW opraHu3auuu. IIpu 3ToM TOMEHHOE UMSI HHOCTPAHHOM CTPaXxOBOM OpraHu3alfiu
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOM, YEM POCCUINCKAsI, TOMEHHOI 30HE;

4) nuuHBIA KaOMHET MoiydaTenss CTPaxoBbIX YCIYr - HMH(OPMALMOHHBIA peCypc, KOTOPBII
pa3MmellleH Ha O(UIMATIBbHOM CcaiTe CTPaxOBIIUKA, IMO3BOJSIONIMHA TMOJTY4aTeNIl0 CTPAaXOBBIX YCIyT
B3alMO/JICHICTBOBATH CO CTPAXOBLINKOM;
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5) MOOMIIBHOE MPUIIOKEHUE - TIPOTPaMMHOE obecrieueHue JUIsi MOOMIBHBIX U (M) MOPTATHBHBIX
YCTPOHCTB, oOecnednBaroniee HHGPOPMALMOHHO-TEXHOJIOTUYECKOE  B3aUMOJIEHCTBUE  MOTydaTess
CTPaxOBbIX YCIIYT U CTPAaXxOBILHUKA;

6) oduc - crenragTbHO 000PYIOBAHHOE MOMEIICHHUE, B KOTOPOM OCYIIECTBIISCTCSA 3aKIIOUEHUE U
(unn) pacTop:KeHHE JOTroBOpa CTpaxOBaHUs, U (WJIM) NMPUEM JTOKYMEHTOB Ul paCCMOTPEHMSI BOIIPOCa O
MIPU3HAHUK COOBITHSI CTPAXOBBIM CITydaeM, U (WJIH) MPUEM 3asBJICHUN U APYTUX 0OpalleHu morydaTesnei
CTPaxOBBIX YCIYT U UHBIX JIUI, OOPAIIAIONINXCS K CTPAXOBIIUKY;

7) oOpaleHue - HampaBlIE€HHOE CTPAXOBIIMUKY TMOJy4aTelIeM CTPAaXOBBIX YCIyT B MHCHbMEHHOMN
dbopMe Ha OyMakKHOM HOCHUTENIE WIM B BHUJE DJIEKTPOHHOTO JOKyMEHTa OOpalleHue, CBSI3aHHOE C
OCYIIIECTBJIEHUEM CTPAaXOBIIMKOM JEITEIbHOCTH, NMpeaycMoTpeHHoW 3akoHoM Poccuiickoit ®enepanyu
ot 27 nosiopst 1992 roga N 4015-1 "O6 opranuzanuu ctpaxoBoro aena B Poccuiickoit denepanun” (3a
HCKIIIOYCHHUEM JICSITEIIBHOCTH 10 0053aTeIbHOMY MEIUIIMHCKOMY CTPaXOBaHUIO) <1>;

<1> 3a HUCKIIOYEHHEM 3asBJICHUS O 3aKIIOYCHHH JIOTOBOpA CTPAaXOBaHWs, 3asBICHHUS 00
OCYIIECTBIICHUM CTPAXOBOM BBIMJIATHI, 3asBICHUS 00 W3MEHEHHWU YCIOBHH [IOTOBOpa CTPaXxOBAaHMS,
3asiBJIeHUs 00 OTKa3e OT JOroBOpa CTPaXxOBaHUS M YBEOMJICHUS O HACTYIIJIEHUH CTPaXxoBOrO Clyyas.

8) TecTHpoBaHWE - TECTHPOBaHWE (U3UYECKOTO JIMIA, HE SBISIOMIErOCS KBaTH(PHUINPOBAHHBIM
MHBECTOPOM, MPOBEAECHUE KOTOPOIO CTPAXOBIIMKOM IPEIyCMOTPEHO MyHKTOM 5 cTaTbu 3 3akoHa
Poccuiickoit ®enepamuu ot 27 HOosOps 1992 roma N 4015-1 "OO6 opraHmzamuy CTpaxoBOTO Jiena B
Poccuiickoit ®enepanun';

9) Tectupyemoe JUIO - (HU3MUECKOE JIUIIO, HE SIBIISIONICECS KBATH(DHUIIMPOBAHHBIM HHBECTOPOM,
UMEIOIIee HAMEPEHHUE 3aKIFOUUTh JJOTOBOP TOOPOBOJILHOIO CTPAXOBAHUS KU3HH, YKa3aHHBIH B MyHKTE 5
cratb 3 3akoHa Poccuiickoit ®enepammu ot 27 HOsOpst 1992 roma N 4015-1 "OO6 opranmzanuu
cTpaxoBoro nena B Poccuiickoii ®enepanmu”, B OTHOIICHHH KOTOPOTO TMPOBOAMUTCS (TIPOBEIEHO)
TECTUPOBAHUE.

2. NpaBuna npepocTaBneHUsa HopmMmaumm nony4yaTensam CTpaxoBbIX ycnyr

2.1. MMHUManNbHbIN 06bEeM MHOpMaL KM, NPeaoCTaBNAEMON CTPaXOBLLUKOM

Koncynpsrantllntoc: npumedanue.

[T 2.1.1 m. 2.1 pa3a. 2 (B yactu 0053aHHOCTU pa3MelieHus nHopmaluu B opucax) He IPUMEHSIETCS
B OTHOUICHHMH  CTPaxOBIIMKA,  OCYIIECTBISIONIETO  HUCKIIOYHUTEIBHO  JIEATENBHOCTH IO
NepecTpaxoBaHUIO.

2.1.1. B oducax (Ppunmanax, NpencTaBUTEIbCTBAX, HHBIX OOOCOOJEHHBIX MOJpa3AeeHUsX,
OCYIIECTBIISIIONINX ~ B3aMMOJICUCTBHE C TMOJy4YaTeIsIMH CTPaxXOBBIX YCIYr) CTPaxOBIIMKOB, Ha
o(UIMaNBHBIX CalTaX CTPAaxOBIIMKOB, TPH IOMOIIM MOOHMJIBHOTO NPWIOKEHHS (IIPU HAIUYIHN)
CTPaxOBIIUK 00s3aH pa3MeNaTh CISAYIONY0 HHPOPMAITHUIO:

1) O IOJIHOM M COKpPAII€CHHOM HAWMCHOBAHHU CTPAXOBIIHKA (HpI/I HaJ'II/ILII/II/I), 00 HCIIOJIb3YCMOM
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CTPaxOBIIMKOM 3HaKe O0OCIyXuBaHHs (IIPH HATUYHMH), O HOMEpPE W JaTe BBAAYW JIMIICH3UH HA IPaBO
OCYIIECTBIICHUSI CTPAXOBOW JEATEIBHOCTH;, O YICHCTBE B CAMOPETYJIHPYEMOMN OpraHu3aiiu (BKIHOYas
uHpOpMALIMI0O O JaTe MpueMa B WICHBI CaMOPETYJIUPYEeMOW OpraHu3anuu), 00 WCKIIOYCHUU U3
caMoperyIupyeMol opraHu3auuu (BkJtoudas MH(QOpPMAIMIO O JaTe MCKIIOYEHUS M3 CaMOpPETyJIupyeMoit
opranuzanuu) u Tekct Ctangapra;

2) 00 aapece (MecTe HAXOXKJICHHS) CTPAaXOBIIMKAa U €ro Oo(PpuCcOB ((PUIHAIOB, MPEACTABUTEILCTB,
MHBIX 000COOJICHHBIX MOAPA3/eNCHH, OCYIIECTBISIOMINX B3aUMOICHCTBHE C MOTyYaTeNIMU CTPAaXOBbIX
YCIyT) € YKa3aHWEM WX HA3HAUYCHUS M PEXKUMa pPadOThI, O KOHTAKTHOM TeJedoHe, MO0 KOTOPOMY
OCYIIECTBIISIETCSI CBA3b CO CTPaxOBIIMKOM, 00 ajapece o(uIIMaIbHOTO caiiTa CTPaxoBOl OpraHu3aIfu
(MHOCTpaHHOH CTPaxoBOIl OpraHu3alun);

3) Ay CTpaxoBbIX OpraHM3alui (3a MCKIIOUYEHHMEM HHOCTPAHHOM CTpaxoBOW OpraHM3aluu) O
bamuusaX, WMEHaxX | OT4YecTBax (TMOCieAHee - TpPU HATUYWM) UWICHOB COBETa JUPEKTOPOB
(HabyI0JATETLHOTO COBETA), O JIMLAX, OCYLIECTBISAIOIINX (YHKIMU €IUHOIMYHOIO HMCIOJHUTEIBHOTO
opraHa (4ieHaxX KOJUIETMaJbHOIO HCIOJHHUTEIBHOTO OpraHa), O JMIAX, 3aHUMAIOIIUX JOJKHOCTh
IJIaBHOTO OyXranrepa;

JUIT MTHOCTPAHHBIX CTPaxOBBIX OpPTaHM3ALM: CBEACHHUS O JIMIAX, OCYHICCTBISIOMUNX B (uimane
MHOCTPAaHHOW CTpaxoBOM opraHu3auuu (YHKIMH PYKOBOJIMTENS, 3aMECTUTENs PYKOBOIUTENs (TpHu
HAJIMYHHN), JTUIA, Ha KOTOPOE BO3JIOKEHA 00S3aHHOCTD TI0 BEJACHUIO OYXTaJITepPCKOTO yUeTa;

4) o cTpaxoBoii rpymnIe, B cCOCTaB KOTOPOI BXOJIUT CTPAXOBIIMK (IIPH HATUYHH);
5) 0 mepeyHe OCyIIECTBISEMBIX CTPAXOBIIMKOM BH/I0B CTPaXOBAaHMUSI;

6) o0 opraHe, OCYLIECTBISIOIIEM IOJHOMOYHUS IO KOHTPOJII U HAJI30py 3a CTpaxoBOH
JEeSITeTHbHOCTBIO CTPAXOBIIMKOB (C yKa3aHHUEM CCBUIKH Ha CAlT WM O(QUITMATIEHBIN asipec);

7) o cmocobax W aapecax M HampaBieHUs oOOpalleHMH MosryyaTeneil CTpaxoBBIX YCIyT
CTPaxoBILIUKY, B OPTaHbl, OCYIIECTBISIOINE MOJHOMOYHS [0 KOHTPOJIIO U HaA30py 3a AESITEIbHOCTBHIO
CTPaxOBILMKOB, B CaMOPETYJIUPYEMYI0 OpraHH3alMio, a TakXKe B OpraH J0CyAeOHOIO pacCMOTPEHUs
CHOpPOB (IIPH HAJTUYUH);

8) 0 crmocobax 3aIIUThI MPaB MOJyYaTes el CTPAXOBBIX YCIYT, BKJIOYas WHPOPMALUIO O HATUYUU
BO3MOYKHOCTH H CITIOCO0axX JTOCYAEOHOTO ypETyJIMpOBaHMsS CIIOpa, B TOM YHCIE O MPOLEAYpPEe MEIHaluu
(pu ee HANMU4UN);

9) 0 NONOTHUTENBHBIX crocol0ax NpueMa OOpalleHHil mojyyaTened CTPaxoBbIX YCIyr (mpu
HAJINYMK), HE IPETYCMOTPEHHBIX ab3aleM nepBbIM NMyHKTa 2 ctathu 6.2 3akoHa Poccuiickoit denepannn
ot 27 Hosiops 1992 roma N 4015-1 "O6 opranu3zauu ctpaxoBoro jaena B Poccuiickoit denepanun';

10) unyro uH(pOpMAaIHUIO, pa3MeIIeHue KOTOPOH MperycMOTPEHO 3aKOHOAaTeabCcTBOM Poccuiickoi
®denepanuu, ¢ yueToM TpeOOBaHUM K MECTY €€ pa3MEICHHUS.

2.1.2. CTpaxOBIIMK MpPEAOCTABISACT IOJIy4aTeN0 CTPAXOBbIX YCIYr NIpPU 3aKIIOYEHUH C HUM
JI0TOBOpA CTPaxXOBAHUS CIEAYIOUIYI0 HHPOPMALIUIO:
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1) 00 ycnoBusX, Ha KOTOPBIX MOXET OBITh 3aKJIIOUEH JJOTOBOP CTPAaXOBaHUS, BKIIOYAIOMINX: OOBEKT
CTPaxOBaHMs, CTPaxXOBBIC PHCKH, Pa3Mep CTPAXOBOW NPEMHH, CTPaxOBOW CyMMBI W (WJIM) MOPSIOK
OTIpEJNICJICHUs] pa3Mepa CTPaXxOBOW MpPEMHUH, CTPAXOBOM CyMMBI, a TaKXke MOPSAIAOK OCYIIECTBICHUS
CTPaxOBOW BBIIUIATHl (CTPAXOBOTO BO3MEIICHMS), B TOM 4YHCIE IIE€pEYeHb JOKYMEHTOB, KOTOpHIC
HEOOXO/MMO TPEJICTaBUTh BMECTE C 3asBICHHEM O HACTYIUICHMH COOBITHS, MMEIOLIETO NPU3HAKU
CTPaxoBOTO CITydas;

2) 00 oOcrosTenbCTBAX, BIUAIONIMX Ha pa3Mep CTPaXxOBOW IMPEMHH, O CIOCO0AaX M CpOKax
(TTeprOAMYHOCTH) YIUIAThI CTPAXOBOW MPEMUH, MOCICICTBUIX HEYIUIATHI, YIUIATHl HE B TIOJIHOM pa3Mmepe
WJIN HECBOEBPEMEHHOM YIUIAThl CTPAXOBOW MPEMHH (CTPaXOBBIX B3HOCOB);

3) 0 mpuUMeHsEeMBIX CTPAXOBUIMKOM (ppaHIIN3aX M UCKIIOUEHUSIX U3 MEPEUHs CTPAXOBBIX COOBITHI,
a TaKke O JEHCTBHUSIX MOJydarTens CTPAaXOBBIX YCIYT, COBEPLICHHE KOTOPHIX MOJXKET IOBJIeYb OTKa3
CTPaxXOBILUKA B CTPAXOBOM BBIILIATE WM COKPALLEHHE €€ pa3Mepa;

4) 0 HaTMYMU JOMOJHUTENBHBIX YCIOBHM IS 3aKIIIOUEHUS JI0TOBOpa CTPAaXOBAaHUS, B TOM YHCIE O
HEOOXOUMOCTH MPOBEICHUS O0OCIICIOBAHUS TOTyYaTelsi CTPAXOBBIX YCIIYT MPH 3aKIIOUYCHUU JOTOBOpA
CTPAaXOBaHUS WM OCMOTpPA UMYILIECTBA, MOAJIEKAIIETO CTPAXOBAHUIO, a TAK)KE O NEPEUYHE JOKYMEHTOB U
nH(pOpMAINN, HEOOXOAMMBIX TS 3aKITFOYCHHS TOTOBOPA CTPAXOBAHUS;

5) o pa3smepe (IpUMEpPHOM pacueTe) CTPAaxOBOM NpeMHM Ha OCHOBAaHMM IPEICTaBIEHHOIO
MOJTy4yaTeJIeM CTPaxOBBIX YCIYT 3asBICHUS O 3aKIIOYEHHUU JIOTOBOPA CTPAaXOBaHUs C YBEIOMIICHHEM
II0JIy4daTesisi CTPaXOBBIX YCIYT O BO3MOYKHOM M3MEHEHMH pa3Mepa CTpaxoBOi PEMUH, CTPAXOBOM CyMMBI
WIM UHBIX YCJIOBUI CTpaxoBaHUs IO pe3yJibTaTaM OLEHKU CTPaXxOBOI'O PHUCKa;

6) 0 cpoke, B T€UEHHE KOTOPOr0 B COOTBETCTBUU C YCJIOBUSIMH JIOTOBOpAa CTPAXOBAHUS JKU3HH,
IIPEJyCMaTPUBAIOIIErO JTOKUTHE 3aCTPAXOBAHHOIO JIMLA 10 ONPEACICHHOIO BO3pacTa WIN CpPOKa MO0
HACTYIUIEHHE WHOTO COOBITHS, HE MOXET ObITh OCYLIECTBJICH BO3BPAT CTPAXOBATEII0 BBIKYMHON CyMMBI
10 TAKOMY JIOTOBOPY CTpaxoBaHMsl (IIPH HAIMYMM TAaKOT'O CPOKa), a TAKKE O pa3Mepax BbIKYITHON CyMMBI,
MOJIEXKAIEH BO3BPATy B 3aBUCMMOCTH OT CPOKa IEHUCTBHS TAaKOIO JOTOBOPA U MEPUOAA, B KOTOPOM OH
IIPEKpALICH;

7) O HaJIMYHU YCJIOBHA BO3BpaATa CTPAXOBATCIIHO ynnaquHoﬁ CTanOBOﬁ npeMnu B Ciiydac OTKasa
CTpaxoBaTCJIsA OT AJOroBOpa CTPAXOBaAHHUA B TCUCHUC OIIPCACICHHOIO CpoKa CO AHA €TI0 3aKIIOYCHHUA UIIN O
€T0 OTCYTCTBHUU B COOTBCTCTBUU C HCﬁCTBymH.IHM 3aKOHOAAaTCIbCTBOM,

8) 0 cpokax paccCMOTpeHHUs OOpallleHUN TMOTy4YaTeIe CTPAXOBBIX YCIYT OTHOCUTEIHHO CTPAXOBOM
BBHIIJIATHI, @ TAKXe O CIyd4asX MPOJICHHS TaKHMX CPOKOB B CBSI3U C HEOOXOAMMOCTBIO TOJYYCHUS
nH(pOpMalLlMU TOCYJAapCTBEHHBIX OPraHOB U OPraHOB MECTHOTO CaMOYIpaBiE€HUsS U (WJIM) CTOPOHHUX
OpraHu3aIii, HEMOCPEACTBEHHO CBSI3aHHOW C BO3MOXKHOCTBIO TPUHSTHS CTPAXOBIIMKOM PEIICHUS O
MIPU3HAHUM COOBITUS CTPAXOBBIM CIIy4aeM WIH O pa3Mepe CTPaxoBOil BBIILIATHI;

9) o mpuHUMOax pacueTa yuiep6a, MPUUMHEHHOTO 3aCTPaXxOBAaHHOMY HMYUIECTBY B CIy4ae €ro
MOBPEXKACHMSI, a TAaKXKE O MOPSAJKE pacdyeTa M3HOCAa 3aCTPAXOBAHHOIO MMYIIECTBA B CIy4yae HAJIWYUS B
JIOTOBOpE  CTPAaxOBaHUS  YCIIOBHMSI OCYILECTBJIEHUS CTPAaxOBOM BBIJIATBI € Y4E€TOM HM3HOCA
3aCTPaxOBaHHOTO UMYILECTBA;

10) o mopsiaKe pacueTa Hajuora, KOTOpbI OyAeT yAep:KaH CTPaXOBILMKOM IIPH pacyeTe CTPaxoBOH
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BBIIUIATHl (BBIILIATH! BBIKYITHOW CYMMBI) U BO3BpAaT€ CTPaXOBOW MPEMUHU WJIM €€ 4acTU MPHU JOCPOUYHOM
IPEKpaIleHUH JI0roBOpa CTpaxoBaHUs (IJ1 BUIOB JIOTOBOPOB CTPAaXOBaHUs, K KOTOPBIM IOJO0XKEHUIMHU
HAJIOTOBOT'0 3aKOHOJaTeabcTBa Poccuiickoit depepannn ycTaHOBICHBI COOTBETCTBYIONINE TpeOOBaHNUs) B
ClIy4asix, KOTrJa CTPaXOBUIMK SIBJSETCS HAJIOTOBBIM arcHTOM;

11) o mpaBe moxydarens CTPAaXOBBIX YCIYT 3alpOCUTh MH(OPMAIUIO O pa3Mepe BO3HArPaXKICHUS,
BBIIJIAYMBAEMOI'0 CTPAXOBOMY areHTy WM CTPaXOBOMY OpOKepy.

Koncynprantllntoc: npumeyanue.
[Im. 2.1.3 m. 2.1 pa3a. 2 HE NPUMEHAETCS B OTHOIICHUM CTPAXOBIIHMKA, OCYIIECTBIISIIONIETO
HCKIIIOUHUTEINIBHO ACSTENBHOCTD 10 MEPECTPAXOBAHUIO.

2.1.3. CTpaxoBHIMK TIpH OCYIICCTBICHHUH JTOOPOBOJIBHOTO CTPaxOBaHWsA, MHUHUMAJIbHbBIE
(crapmapTHbie) TpeOOBaHUS K YCIOBHSM U MOPSAKY OCYLIECTBICHHS KOTOPOro M (MJIM) MUHUMAaJbHBIE
(ctanmaptHbie) TpeOOBaHUS K 00BEMY U COJIEPIKAHUIO TIPEIOCTABISIEMOM CTPAXOBIIUKOM WH(OpMAIUU O
JIOTOBOpE JOOpPOBOJIBHOTO CTPaxOBAaHWs YCTAHOBJICHBI HOPMAaTUBHBIMU akTtamu banka Poccun,
JOTIOJTHUTENRHO K MH(pOpManuu, ykazanHoi B noanyHkre 2.1.2 nmynkra 2.1 Crangapra, npeaocTaBisieT
MOJTyYaTes 0 CTPaXOBBIX YCIYT JOCTOBEPHYIO HH(POPMALIUIO O TOTOBOPE CTPAXOBAHMSI, B TOM YHCIIE O €ro
YCIIOBUSIX M PHUCKaX, CBA3AHHBIX C €ro HCIOJHEHHEM, B COOTBETCTBHUU C TPEOOBAaHUSMHU YyKa3aHHBIX
HOpPMAaTUBHBIX akTOB banka Poccun.

Koncynprantlntoc: npumevanue.
I1. 2.2 pa3a. 2 He MPUMEHSETCA B OTHOLIEHWU CTPAXOBIIMKA, OCYIIECTBISIOMIETO MCKIIOUUTEIHEHO
NeSITeNIbHOCTD I10 MEPECTPaxOBAHUIO.

2.2. MpuHUMnbI NpegocTaBneHns UHopMaLMu Nony4vaTensamMm CTPaxoBbIX yCnyr

Wudopmanus, noxanexamias PpacKpbITHIO CTPAaXOBIIMKOM B COOTBETCTBUM cO CTaHZapTOM H
3aKkoHomarensCcTBOM Poccuiickoir ®Penepanuy, TOBOAWTCS A0 IIOIy4YaTelIed CTPAaXOBBIX YCIYr B
COOTBETCTBHUH CO CJICTYIOIIMMHU IPUHIAIIAMU:

1) HEeAMCKPUMHHALMOHHBIA XapakTep JocTyna K MH(OpMAalMM Ha pPaBHBIX NpaBax U B PaBHOM
o0beMe IS BCeX MoitydaTesiell CTpaxoBbIX YCIyT;

2) mpenocTaBiICHUE MONyYaTENsIM CTPAXOBBIX YCIyr MHpOpMaunuu 0e3 3aTpaT WM COBEPIICHHS
JTOTIOJTHUTEIBHBIX JIEMCTBUM, HE MPEIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit dexneparuu, co
CTOPOHBI I10JTy4YaTeIeH CTPaXOBBIX YCIIYT;

3) Ha pycCKOM s3bIKE, U JONOJHUTEIBHO, 110 YCMOTPEHHUIO CTPAaXOBIIMKA, HAa TOCYJapCTBEHHBIX
A3bIKAaX pECIyONuK, BXOAAMMX B coctaB Poccuiickoit dexepanmu, U (UIM) POAHBIX S3bIKAX HApOIOB
Poccuiickoit deneparuu;

4) B nmoctynHO# (opme, obecrieunBaromiell pa3bsICHEHHE CHEIMAIbHBIX TEPMUHOB (B Clydae HX
Hammuusi). [lpm 3TOM He jomyckaercss WCKaKeHHWE CMbIcia HWH(popManuu, NPHUBOASAIIEE K
JIBYCMBICJICHHOCTH HJIM MHBIM 00pa30M JIOIyCKaloIlee HEOAHO3HAUYHOE TOJIKOBAHUE CBOMCTB CTPAaXOBBIX

yeayr,
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5) akTyaiabHOCTH MH(OpPMAIMM Ha ATy MPEJOCTAaBICHUS B COOTBETCTBUU C OOCTOSTENILCTBAMH,
3asBJICHHBIMU I0JIy4aTeIeM CTPAXOBBIX YCIYT U BIMAIOLIMMHU Ha YCJIOBHS 10rOBOpa CTPaXOBaHUs,

6) B ciyuyae npenocTaBieHUs MHPOpMaLUu Ha OyMa)KHOM HOCHTeJe MH(pOpMAIMs H3JIaraetTcs ¢
WCIIOIh30BaHUEM Y000YrTaeMbIX IPpU(PTOB 1 PopMaToB.

Koncynprantllntoc: npumeyanue.
IT. 2.3 pa3a. 2 He ONPUMEHSETCS B OTHONIEHWHM CTPAXOBIIMKA, OCYIIECTBISIOMIETO HCKIIOYUTEIHHO
NEeSATEIBbHOCTD 10 MEPECTPAXOBAHUIO.

2.3. [lopsagok npeanocTtaBrieHUs CTPaxoBLWMKOM MHpopMauum nosnyyatensm
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIIMK A0 3aKIIOYEHUS JOTOBOpPA CTPAXOBaHUS 00s13aH MPEIOCTAaBUTh HHPOPMAIIUIO B
COOTBETCTBUM C moanmyHKkToMm 2.1.1 mynkra 2.1 Crannmapra mo6oMy oOpaTHBIIEMYCs 3a Hell jauiy 0e3
HCKIIFOYEHUH.

2.3.2. HWudopmamus, ykazanHas B mnoamyHkrax 2.1.2 w 2.1.3 nynkra 2.1 Crangapra,
MIPEJOCTABIIAETCS MOJIy4aTeNl0 CTPAXOBBIX YCIYT AJISl O3HAKOMJIEHUS NPH 3aKIIOUEHHH ¢ HUM JI0rOBOpa
cTpaxoBaHMs (TIpU OOpaIIEeHUH ¢ HAMEPEHHEM 3aKJIIOUUTh IOTOBOP CTPAXOBAHUS).

2.3.3. Uudopmanus, ykazanHas B myHkre 2.1 CraHmapTa, TOBOAMUTCS O TMOIYYaTENsl CTPAXOBBIX
yCIyr B yCTHOW, OyMaXHOH WM DIEKTPOHHOH ¢opMe, B TOM 4YHCIE MOCPEICTBOM
nH(pOpPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTu "MHTepHeT".

[Ipu sTOoM pasMerieHne yka3zaHHOH WHGpOpPMAaLKMU Ha OQHUIMATBHOM CaiiTe CTpaxoBLIMKa He
UCKIJIFOYAeT MPEJOCTaBICHUE MOJIyYaTe0 CTPaXoBbIX yCIYyT YKa3aHHOW MH(OPMALMU 110 €ro 3anpocy B
y100HOM a7 Hero (opMe MpH JIMYHOM B3aMMOJCHCTBHH C MPEJCTABUTENIEM CTPAXOBIIMKA WA TPETHUM
JULOM, ACUCTBYIOIUM OT UMEHHU CTPaXOBUIMKA.

2.3.4. Ilpu npenocraBieHUd UHPOPMALUU JODKHBI YUUTHIBATHCS WHAMBUIYaTIbHbIE OCOOCHHOCTH
MOJTydaTessl CTPaxoBBIX YCIYT, B TOM YHCII€ HaJIMYUE HapYyLIEHUH 3peHus, ciiyxa u (WIM) peyu, eciu
CTPaxXOBILUK OBLT yBEIOMJIEH O TAKMX OCOOCHHOCTSIX.

2.3.5. CrpaxoBUIMK IO 3alpocy CTpaxoBaTesl, HalpaBICHHOMY CIOCOOOM, MPEayCMOTPEHHBIM
JIOTOBOPOM, a B CIIydae €ro OTCYTCTBHS CIOCOOOM, MPEAYCMOTPEHHBIM 3aKOHOM, NMPEJOCTABISIET €My
KOIIMU JIOTOBOpA CTPAaXxOBaHUA (CTPAaXxOBOI0O MOJMCA) U UHBIX JOKYMEHTOB, SIBJISIOIIMXCS HEOTHEMIIEMOM
YacThIO JIOTOBOpA CTpaxoBaHUs (MPaBHJI CTPaxOBaHUS, MPOTPaMM, IUIAHOB, JOMOJHUTEIBHBIX YCIOBUH
CTpaxOBaHUA W APYIrux JOKYMCHTOB B COOTBCTCTBHU C YCIIOBUAMH, YKAa3aHHBIMH B JOTOBOPC
CTPaxOBaHMsA), 38 UCKIIOYCHUEM WH(OPMAIMY, HE TOAJICKAIICH pa3IilalieHHIo (TIepCOHAIbHbIE JaHHbBIC
APYrux 3acCTpaxOBaHHBIX JIML, AJAaHHBIC 00 YIUTQYCHHBIX MPEMUAX 110 KOJJICKTHUBHBIM OJOTOBOpamM
CTpPaxOBaHMs, YCIOBHS CTPaXOBaHHS APYTHX KaTErOPHH 3aCTpaxOBaHHBIX JIUII U TIP. ).

CTanOBHII/IK 00s13aH npeaoCTaBUTL CTPAXOBATCIIIO KOIMMHU  YKA3aHHBIX JOKYMCHTOB II10
ﬂeﬁCTByIOHlHM AOTOBOpaM CTpaxOBaHUA OecmuiaTHO OIIUH pas.

2.3.6. Ilo TpeboBaHMIO MOTy4aTeNsl CTPAXOBBIX YCIYT CTPAaxXOBILIUMK OECIUIATHO KOHCYJBTUPYET U
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Pa3bACHSET TMOJOKEHUS, coAepKaluecs B WH(HOpMAIIUY, TPEJOCTABISIEMON MPHU 3aKIIOYCHUH OTOBOPA
CTpaxoBaHUsl, yKa3aHHOH B nmoanyHkTax 2.1.2 u 2.1.3 mynkra 2.1 Crannapra.

2.4. Ocob6eHHOCTU NpegocTaBneHnsa nHpopmaumm Ha opulmanbLHOM canTe

2.4.1. CTpaxoBIMK pa3MelaeT Ha OpUIMAIBLHOM caiiTe MHPOPMAlLUIO, YKa3aHHYIO B MOAIMYHKTE
2.1.1 nynkra 2.1 Crangapra.

OdunmanbHbI CalT TOJMKEH CONEpXKaTh pa3/iesl, OMHUCHIBAIOIINI €ro CTPYKTYPY, MO3BOJISIONIUI B
JIOCTYHOH (OopMe OINPEACIUTh PACIOIIOKCHHE KAKIOW CTPAaHUIBI O(UIMATBHOTO caiTa B ITOM
CTPYKTYpE, U YUUTBHIBATh BO3MOXKHOCTb PA0OTHI C HUM JIMLIAMH C HApYILIECHUSIMU 3PEHHUS.

2.4.2. CrpaxoBUIMK JOBOAMT [0 TMOJy4yaTesis CTPaxOBBIX YCIyr HH(OPMALMIO, YKa3aHHYIO B
noanyHkre 2.1.1 mynkra 2.1 Cranmapra, 1 UMeeT NMpaBoO NOBOIUTH 0 MOJy4aTelss CTPAaXOBBIX YCIIyT
uH(popMalnio, ykazaHHyro B mnoamyHkrax 2.1.2 u 2.1.3 nynkrta 2.1 Crangapra, MDOCPEICTBOM
pasMeleHust Ha opUIMaIbHOM CcaiiTe U B JMYHOM KaOuHeTe (IpU HaJIM4YUM), IPH YCIOBUU COOJIIOJCHUS
TpeOOBaHMI 3aKOHOAATENBCTBA O 3ALIUTE NMEPCOHAIBHBIX JAHHBIX M HAJHUYHUS Y MOJIyYaTessl CTPaxOBBIX
YCIIYT BO3MOXKHOCTH O3HAaKOMJIEHUS ¢ HH(pOpMaLKeH 10 3aKJII0YeHHs JOrOBOpa CTPaxOBaHUS.

2.4.3. CraproBas ("rmaBHas") cTpaHulla O(PUIIMATBHOTO CaiTa MIOJDKHA COJEpKaTh CCHUIKY Ha
pasjen WM paslenbl, COJEpKallue MpaBHia CTpaxoBaHWs. Ha oduimaipbHOM calTe CTpaxoBIIHMKA
JOJI?KHBI OBITH pasMCIICHBI IIpaBUJIa CTpPaxOBaHUSA B HeﬁCTBYIOMCﬁ p€aaKnuru, a TaKXCE IIpaBulia
CTpaxOBaHHs B paHee JCHCTBOBABIIMX PEAAKIUAX B Clydyac HaJIM4Us 3aKIFOUCHHBIX Ha WX OCHOBE
JEUCTBYIOIIUX JOTOBOPOB CTPAXOBAHUSI.

[Ipy 3TOM CTpaxOBUIMK YKa3bIBaeT JaTy Hayajla JEUCTBUS pa3MEIIAEMbIX PpENaKIUil IpaBuil
CTpaxOBaHHUs, a B CIy4ae MPEKpAlICHUs NCHUCTBUS MPAaBUJI CTPAXOBAHUSA - TAKXKE ATy MPEKpPALICHUS
JNIEUCTBUS.

2.4.4. Undpopmanus, pa3MelIeHHas Ha OQHUIMATBHOM CalTe CTPAaXOBIINKA:

JOJDKHa OBITE KpYTJIOCYTOYHO U OecmiaTHO AOCTYIIHA TIOJYYATCIIKO CTPAXOBBIX YCIYr IS
O3HAKOMJICHUS U UCITIOJIBb30BAaHUA,

JIOJDKHA OBITh JIOCTYITHA MOJy4YaTeNl0 CTPAXOBBIX YCIYr C HCIOJb30BAHMEM OCCIUIATHOTO HIIH
IIPOKO PACTIPOCTPAHEHHOTO MPOrPAMMHOT0 00ECIICUCHNS;

HEe JOJDKHAa OBITh 3ammdpoBaHa WM 3aIlMINEHAa OT JOCTyNa CPEACTBAMH, HE MO3BOJISIONINMHU
OCYILIECTBUTh O3HAKOMJIEHHE IIOJIydaTesIsl CTPaxOBBIX YCIyr C €€ COJIEp)KaHHeM, 0e3 HCIIOIb30BaHUS
NPOTrPaMMHOT0 OOECTIEYECHUSI WM TEXHHUYECKUX CPEACTB HMHBIX, YeM MpPHUKIATHOE OOIIEeTOCTYITHOE
OecrutatHoe IPOTPaMMHOE obecrieueHue TUTst IPOCMOTpa BeO-CTpaHuI] B
nH(}OPMaLIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT" (BeO-0003peBaTens).

Joctyn k mHpOpMaIuu, pa3MeIIeHHONH Ha O(UIIMATBPHOM caiTe (3a UCKITIOYCHHEM WH(GOpMAIIUH,
pasMeIleHHONH B JIMYHOM KaOWHETE TOJIy4aTeNisi CTPaxOBbIX YCIYT), HE MOXET ObITh OOYCIIOBJICH
TpeOOBAaHUEM PETUCTPAIMH TIOIYy4aTellsi CTPAXOBBIX YCIYT WJIH TPEJOCTABICHUS WM IEPCOHATBHBIX
JTAHHBIX.
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Ha o¢unuansHoM caiiTe cTpaxoOBIIMKa PEKOMEHAYETCS MPEIyCMOTPETh CIPaBOYHBIN pa3men Ul
HoJIyyaTesaed CTpaxoBbIX YCIyI, COJIEp’Kalluii OTBETHl Ha THUIIOBBIE, HanOOJEe YacTO BCTpEUaroIInecs
BOIPOCHI, YIPOIIECHHYIO MH(POPMAIIMIO 10 CTPAXOBBIM YCIyraM U pPa3bsCHEHHUs] OCHOBHBIX TEPMHUHOB, a
TaKXke pasfena, B KOTOpOM coOpaHa Bcid HHpOpMaunus A [OJIydaTeslel CTpPAaxoBBIX YCIyr ¢
OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbSl W/MJIM TOXHJIOTO BO3pacTa O JOCTYNHBIX Ui HHUX
CTPaXOBBIX yCiayrax (Mpy UX HAIUYUH).

2.4.5. Undpopmanmsa o0 aznpecax Ui HampaBiIeHUs oOpalleHuit u crnocobax mpuema oOpalieHuit
MoJIy4yaresiel CTPaXxOBBIX YCIYT pa3MeIIaeTcsi CTPAaXOBIIMKOM Ha O(HIMAIILHOM CaiTe CTPaxoBIIUKA
MyTeM NPEJAOCTABICHHUS MOJTYYaTeNI0 CTPAXOBBIX YCIYr BO3MOXXHOCTH €€ TIOJNY4YEeHHUS Yepe3
MIOCTIeIOBATEIBHBIN MEePexXo/ M0 THIIEPCChUTKAaM, HaYMHAs C TJaBHOW CTpaHHIBI OQHUIMAIBHOTO caiTa
cTpaxoBIIrKa. KonndyecTBo Takux mepexo10B JOIDKHO OBITH HE OoJiee Tpex.

2.5. MpuHuUMNbI M OCOOEHHOCTU npeaocTaBneHUss WH(hpOpPMaLMKM pPEeKTaMHOro
Xapaktepa o AeATesNIbHOCTU CTpaxoBLUMKa

2.5.1. OCHOBHBIMM TPUHIMIIAMU MPEJOCTABICHUS HWHPOPMALMU PEKIAMHOIO XapakTepa o
JESTENIbHOCTH CTPAXOBIIMKA SIBISIFOTCSI 3aKOHHOCTb, J10OPOCOBECTHOCTH, JOCTOBEPHOCTb M IIOJIHOTA
COOOIIaeMBIX CBEJICHHH.

2.5.2. WHbopmammsi peKIaMHOTO XapaKTepa HE JOJDKHA COJACPKATh KaKUX-JIMOO TEKCTOBBIX,
3BYKOBBIX HJIM BU3YaJbHBIX OOpallleHud WM 3asBICHUI, KOTOPbIE MPSIMO UM KOCBEHHO, MOCPEICTBOM
3aMaTYMBaHMs, IBYCMBICICHHOCTH WIHM MPEYBEIUYCHUS, MOTYT BBECTH MOJydYaTessi CTPAXOBBIX YCIYT B
3a01yJ€HHEe, B YAaCTHOCTH, B OTHOUICHHH YCJOBHMH CTPaxOBBIX YCIYT, KOTOPbIE MOTYT MOBIHITH Ha
BBIOOD IMOJTyYaTessi CTPAXOBBIX YCITYT.

2.5.3. Peknnama yciyr cTpaxoBIIUKOB HE JI0JIKHA:

1) mpu cTpaxoBaHHMM >KU3HU COJIEPXKATh TapaHTUU WK oOemaHus B OyaymieM 3(QQeKTHBHOCTH
JeSTeIbHOCTH (JIOXOJHOCTH BJIOXEHMUH) B 4acTH, oOecrieyuBaromieil popMupoBaHUE JOMOJHUTEIHHOTO
MHBECTUI[MOHHOTO J0X0/a, B TOM YHCJIE OCHOBAHHbIE HAa PEaJIbHBIX MOKA3aTENAX B MIPOIIOM, €CJIU TaKas
3G HEKTUBHOCTh JEATEIIBHOCTH (JIOXOJIHOCTh BJIOXKEHUH) HE MOXKET OBbITh OmpesesieHa Ha MOMEHT
3aKIII0YEHUSI COOTBETCTBYIOLIETO JOTOBOPA;

2) ymMaiuyuBaTh O HAJUYMU MHBIX YCJIOBHM OKa3aHMs YCIyr, BIMSAIONMX HAa pa3Mep CTPaxoBOi
IpeMHH (CTPaXxOBBIX B3HOCOB), €CIIN B peKJiaMe coo0ImaeTcs X0Ts ObI 00 OHOM U3 TaKUX yCIOBHH.

2.5.4. CTpaxoBIIMK-peKJIaMoJIaTeNlb HE BIpPaBEe UCIOJIb30BaTh (PUPMEHHOE HAaMMEHOBAaHUE U (MJIN)
3HaK OOCIYXWMBaHUs MHOTO CTpPaxoBIIMKAa 0e3 €ro corjacus B KadyeCTBE KIIOYEBBIX CJIOB MpHU
pa3MeIleHN KOHTEKCTHON pekiaMbl B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "HTepHeT", a
TaK)kK€ HAUMEHOBAHHUS, CXOAHOI0 JI0 CTENIEHH CMELIEHHs] C HAMMEHOBAaHUEM MHOM OpraHu3aluy.

2.5.5. CTanOBIJ_II/IK-peKJ'IaMOI[aTeJ'IB B HOCKIX HCAONYIICHHUA MNPCHOCTABIICHUS IIOJYYATCIIIO

CTPaxOBBIX YCIYT HEIOCTOBEPHON HH(OpMAIMK HE MOJKCH NPUMEHSITh MACKHUPOBKY OQHUIIMAIHLHOTO
caifTa (KJIOaKHHT) 1101 OpUIIMANIbHBINA CAlT APYToro CTpaxoBIIKMKa, 0OHAPOJOBAHHBIN paHee.

3. MpaBuna B3aMmoaencTBUSA CTPaxoBLUMKa C NoNyYaTeNnsiMyU CTPaxoBbIX YCIyr

www.consultant.ru CrpaHuua 10 u3 26
HafeXXxHasa npaBoBas noaaep)XkKa


https://www.consultant.ru/
https://www.consultant.ru/

"Ba30Bblil CTaHAAPT 3alLWThl MPaB M UHTEPECOB (MU3NUECKNX 1 IOPUANYECKUX [JokyMeHT npegoctaBneH KoHcynbTaHTI0C
N - noslyyaTenei MHAHCOBbLIX YC/YT, OKa3blBAEMbIX YfeHa. .. [ata coxpaHenus: 30.10.2024

3.1. Cnocobbl B3aumMoaeMcTBUA CTpPaxoBLUMKA C nony4vaTtensMu CTpaxoBbIX yCnyr

3.1.1. JIns mpenocrtaBiieHus WHOOPMAIIUU TIOTYUYATEIIO0 CTPAXOBBIX YCIYT CTPaXOBIIUK 00s3aH
HCIOJIb30BATh COIJIACOBAHHLIC C MOJYYaTCJICM CTPAXOBBIX YCIYTI' MPHU 3aKJIOUYCHUHU JOT0BOpa
CTpaxOBaHUA CIIOCOOBI B3aUMOCHCTBHSI.

3.1.2. CtpaxoBIIUK 00s13aH 00ECTIEYUTh BOZMOXKHOCTh B3aMMOJACUCTBUS C MOJyYaTeIeM CTPaxOBhIX
ycayr crmoco0amH, YCTaHOBJICHHBIMH 3aKOHOM, JOTOBOPOM CTPAaxOBaHHSA, a TAaKKe IOCPEACTBOM
TeaeOHHON U MMOYTOBOU CBSI3U.

Koncynprantlntoc: mpumevanue.
Il. 3.2 pa3a. 3 He NMpUMEHSIETCA B OTHOIIEHUU CTPAXOBILMKA, OCYIIECTBIISIFOIIETO HCKIFOYUTEIBHO
JESITeIbHOCTD M0 NEPECTPAXOBAHUIO.

3.2. NpaBuna B3aMMoOAEeNCTBUA CTpPaxoBLUMKA C NoflyyaTeNiiMu CTPaxoBbiX ycnyr
Npwv 3aKnYeHUN, U3MEHEHUU, PaCTOPXKEHMU U NpeKpaLLeHUN [JOrOBOPOB CTPaxoBaHUsA

3.2.1. TlomyuaTenb CTPaxOBBIX YCIHYT JOJDKEH OBITh MPOMH(OPMHUPOBAH O CIOCOOAaX M TOPSIKE
MOJIaY¥ CTPAXOBIIMKY MUCBMEHHOTO WIIM YCTHOTO 3asBJICHHS O 3aKII0OUYCHHUHU JOTOBOPA CTPAXOBAHUS WU
00 MHOM MOPsJIKE 3aKITIOUEHHsSI IOTOBOpa CTPaXOBaHUs ¢ coOmoieHreM paszzaena 2 CtanaapTa, a TaKkxke o
HEOOXOAMMOCTH 03HAKOMIICHHS C ITPAaBUJIAMH CTPAaXOBAHUS 1 JIOTOBOPOM CTPaXOBAHMS.

3.2.2. CrpaxoBUIMKaM 3alpeliacTcsl CTaBUTh 3aKJIIOUEHUE JIOrOBOPA CTPaXOBaHUs 110 OJAHOMY BUIY
CTpaxOBaHMs B 3aBHCHMOCTb OT HaJIW4Ms (3aKJIIOUEHUs) JOrOBOpa MO JPYyroMy BUAY CTPaxoBaHHUs, a
TaKKe OT Hanuuus (3aKII0YEHHUs) JOTOBOPOB OKa3aHHWs MWHBIX BUAOB (DMHAHCOBBIX YCIyr, 3a
UCKJIFOUEHHEM JIOTOBOPOB KOMOMHHUPOBAHHOI'O CTPaXOBAaHHU.

He sBnsercs HapylieHuEM PEMIOKEHUE CTPAXOBBIX IIPOLYKTOB, KOTOPBIE IIPEAIIOJIAral0T HAJIMINE
y HOJTy4aTens CTPaXxOBbIX YCIYT APYTHX JOrOBOPOB CTPaXOBaHMsS UM IOTOBOPOB OKa3aHMs (PMHAHCOBBIX
ycIIyr (HanpuMep, CTpaxoBaHHUs PUCKOB 3a€MIUKOB KPEANUTA IIPU HATMUUU KPEIUTHOTO JOTOBOPA).

3.2.3. 3anpemaercs IUCKpUMHHAIIMS TIOJMydaTelied CTpPaxoBBIX YCIAyr IO TMOJy, pace,
HAIIMOHAILHOCTH, SI3bIKY, MPOUCXOXKICHHIO, UMYIIECTBCHHOMY M JIOJDKHOCTHOMY TIOJIO)KECHHUIO, MECTY
JKHUTCJIIBCTBA, OTHOIICHUIO K PCJIWUTUU, Y6C)KI[€HI/IHM, IMPUHAIC)KHOCTHU K O6HI€CTBCHHBIM O6”I)€I[I/IH€HI/I$IM,
a TaKkKe JIIOOBIM JPYyruM OOCTOSTENBCTBAM IPH 3aKJIFOUCHHH JIOTOBOpa CTpaxoBaHus. He sBisercs
JTUCKPUMHHAIIMCH OTpeiesIeHUe YCIOBHI KOHKPETHOTO JJOTOBOPA CTPAXOBAaHUS C YISTOM CTCIICHH PHCKA.

3.2.4. B ciydae 3aKiioueHHsl JOTOBOPOB CTpPaxOBaHMs JKU3HU C YYacTHEM CTpaxoBareis B
WHBECTUIIMOHHOM JOXOJ€ CTPaxOBIIMKA, MO YCJIOBHMSIM KOTOPOIO pa3Mep HHBECTHLIMOHHOTO J0XOAa
MIOCTaBJI€H B 3aBUCUMOCTb OT HACTYIUICHHMsS] OJHOTO WM HECKOJIBKHX OOCTOSTENBCTB, YKa3aHHBIX B
a63arie BTopoM mnoamnyHkTta 23 myHkrta 1 crateu 2 denepanpHoro 3akoHa oT 22 ampens 1996 roma N
39-®3 "O prIHKE LeHHBIX OyMar", B LIeJsX NOTYUYEHUs MOATBEPAKAECHUS OT MOIydaTes CTPaXxOBbIX YCIyT
Toro (akra, YyTo €My IOHSTHBI YCJIOBUS JOTOBOpA CTPAaXOBaHMs >KM3HHU (BKJIOYash OrpaHUYEHUS,
CBSI3aHHBIE C JOCPOYHBIM OTKa30M OT [JOrOBOpa CTpPaxOBaHMs), CTPAXOBLIMK OCYIIECTBISAET
B3alMOJICIICTBHE C IIOJydyaTelIeM CTPAXOBBIX YCIYr IOCPEICTBOM TeIC(POHHON CBSI3U WIM HHBIM
CIOco0OM, yKa3aHHBIM B JIOTOBOPE CTPAaXOBaHUs, B TEUEHHE CPOKA BOZMOXKHOT'O OTKa3a CTPAXxoBaTelis OT
JIOTOBOpa CTPAaxOBaHMsI C BO3BpPATOM cTpaxoBoil mnpemMuu. CTpaxoBIIMK OOs3aH XpaHUTh CBEICHUS,
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MOATBEPKIAIOIINE OCYIIECTBICHUE YKAa3aHHOTO B3aMMOJECHCTBUS C MOJIy4YaTeJIeM CTPAaXOBBIX YCIYT, HE
MEHEE OJTHOTO To/ia CO JHS 3aKJIFOYCHHS JJOTOBOpPA CTPaXOBaHMUS.

3.2.5. B ciywae pacTtopkeHHs JOTOBOpa CTPAXOBaHUS WM OTKa3za CTpaxoBaTeliss OT JOroBOpa
CTPaxOBaHUS CTPAXOBUIMK 00s13aH MPUHATH 3asBJICHHE CTPAXOBaTENsl O BO3BpATE YIUIAYEHHOW CTPaxoBOM
npemMun (4acTé CTPaxoBOW mpemuu) u (WIK), €CIH 3TO MPEAYCMOTPEHO YCIOBHUSIMHU JOTOBOpa U (WIIH)
MPaBWJI CTPAXOBaHMsI, BHIKYITHOW CyMMBI (J1ajiee - 3asBJICHUE).

CrpaxoBUIMK 0053aH 00ECIIEYUTh MPHUEM 3asBICHHUS B OuCe, B KOTOPOM OBUI 3aKJIIOYEH JIOTOBOP
CTpaxOBaHHs, B MHOM yKa3aHHOM CTPAaXOBIIMKOM o(muce, MOCPEJACTBOM MOYTOBOM CBSI3H, Uepe3 JTHUHBIN
KaOuHeT (IpU HaIMYMHU), a TaKXKe, €CIU 3TO MPEAyCMOTPEHO YCIOBUSIMH CTPaXOBaHUS, 4epe3 TPEThe
JNIO, JEHCTBYIOIIEE MO TMOPYYEHHWIO CTPAXOBIIMKA IPU 3aKIIOYEHHH JOTOBOpA CTPaXOBAaHUS OT €ro
UMEHU M 32 €r0 CYeT, B Cllyyae €ClIM 3TO INPEeIyCMOTPEHO JOTOBOPOM CTPAaxOBIIMKA C yKa3aHHBIM
TPETHUM JIUIOM.

CrpaxoBuk 00s3aH 00ecneunTh BO3BpAT CTPaxOBaTENI0 YMJIaue€HHON CTPaxOBOW MpeMUHu (Y4acTH
CTpaxoBOM mpeMuu) MU (WIKM) BBIKYIIHOM CyMMBI IPHU PACTOP’KEHUHU JIOTOBOPAa CTPAaXOBAHUSA IyTEM
0€3HAJIMYHOrO MEPEYUCIICHHs IEHEXKHBIX CPEICTB Ha OAHKOBCKHUII CUET CTpaxoBaTels WIM HaIUYHBIMU
JICHEeXKHBIMHU CPEJICTBaMU B o(rce, B KOTOPOM OBUT 3aKJIIOUEH PacTOPraeMblil JIOTOBOP CTPaXxOBaHHS U
yIjlaueHa CTpaxoBasi IpeMus (4acTb CTPaxoBOW MpEeMHH), MPU HAJIMYHUU KAacChl B COOTBETCTBYIOILEM
o(rce Ha MOMEHT pacTOPKEHHS JOTOBOPA CTPAXOBAHUS, HIIM B MHOM yKa3aHHOM CTPAaXOBIIUKOM Odrce.

3.2.6. Ilo 3ampocy moityyaTelnsi CTPAaxOBbIX YCIYI CTPaXOBIIMK OJUH pa3 MO OJHOMY JOTOBOPY
CTpaxoBaHHs O€CIUIaTHO O0S3aH NPEJOCTAaBUTH €My 3aBEPEHHBIA CTPAaXOBIIMKOM pPacyeT CyMMBI
CTpaxoBOW MPEeMHH (YacTU CTPaxXOBOHM NMPEMMH), BBIKYITHONH CyMMBI, MOJUIEkKAIUX BO3BpPATy B CBS3H C
PacTOp>KEHUEM WJIM JJOCPOUYHBIM MTPEKPALLIEHUEM JI0TOBOPA CTPAXOBAHMUS.

K ykazaHHOMY pacdeTy IO 3ampocy MOJdy4aTels CTPaXOBbIX YCIYT NPHIAraloTCsl MHCbMEHHBIE WIH
JIAIOTCSl YCTHBIE MOSICHEHUS CO CChUIKAaMM HAa HOPMBI IpaBa U (WJIK) yCJIOBUS JOTOBOpa CTPAaxOBAHUS U
IIpaBUJI CTPAXOBaHUs, HA OCHOBAHUU KOTOPBIX IIPOU3BEIEH PACUET.

Pacuer BBIKYNHON CyMMBI, NOJJIEKAIIEH BO3BpaTy B CBA3U C PACTOPKEHUEM WM JOCPOYHBIM
IIPEKpalICHUEM JI0rOBOpa CTPAaXOBAHMUA JKU3HHU, KOTOPBIA IMPOU3BOAUTCA AaKTyapHbIMH METOAAMH,
MIPEIOCTABIIAETCS B BUJIE TAOIMIIBI BBIKYITHBIX CYMM.

3.2.7. CTpaxoBUIMK IpPU 3aKIIOUYEHUH JOrOBOpa CTPaxOBaHUS 00s3aH MPEAOCTABUTH IOJIyYaTEIIo
CTPaxoBbIX YCIyr MIpaBujia, MPOrPaMMBbI, IUJIaHbI, JOMOJIHUTEIbHBIE YCJIOBHSI CTPAXOBAaHMsS, €CIM OHU
SBJISIIOTCSI HEOTHEMJIEMOM 4YacThbiO JOrOBOpa CTpaxoBaHMs. B ciywae, eciu J0roBop cTpaxoBaHHs
3aKJIIOYAJICsl C HCIIOJIb30BAHMEM JIMYHOTO KaOWHETa, YKa3aHHbIE JOKYMEHTBI IPEIOCTaBIISIOTCS
MOCPEICTBOM JINYHOTO KaOUHeTa.

3.2.8. Ecnm [OTOBOp CTpaxOBaHHWS HWMYIIECTBA 3aKitoyaeTcss 0Oe3 TMPOBEPKH HAIHUHUS
UMYIICCTBEHHOI'O HMHTEpeca B COXPAHCHUHW 3aCTPaXxOBAaHHOTO HMYIIECTBA Y MOJydYaTelss CTPaxOBBIX
YCIIYT, TO CTPaxXxOBIIMK WH(POPMUPYET CTpaxoBareis O MPEIyCMOTPEHHBIX 3aKOHOIATCIIECTBOM
BO3MOJKHBIX TOCJICICTBUSIX OTCYTCTBUSI MMYIIECTBEHHOTO HMHTEpPECa B COXPAHCHHU 3aCTPaXxOBAaHHOTO
UMYIIECTBA y CTPAXOBATEIIS WIIH BBITOAOIIPHOOPETATEIS.

3.2.9. OcyuecTBineHue IEUCTBHM, YKa3aHHbIX B MyHKTax 2.3.2, 3.2.7 u
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¢buKcupoBaThCs JTIOOBIM U3 CIEAYIOLUINX CIIOCOOOB:
1) moxmuChIO MOMTydYaTess CTPaXOBbIX YCIYT;

2) NpOCTaBJICHUEM IOJIy4aTeseM CTPaxOBBbIX YCIYI CIELUAIbHBIX OTMETOK (IIOATBEPXKIECHUI) B
AJIEKTPOHHOU (hopMe Ha OPHUITHATHPHOM CaiTe WU B JIMYHOM KaOHUHETE;

3) aynuo- u (WIM) BHJIEO3ANMKCHIO, OCYIIECTBISIEMON CTPAXOBIIMKOM C COTJIACHS MOJy4aTelst
CTPaXxOBBIX YCIyT B O(uice WM MHOM MECTE COBEPIICHHS JEHCTBHM, CBA3aHHBIX C OCYIIECTBICHHUEM
CTPaxoBOM AEATEIBHOCTH;

4) UHBIM CTTIOCOOOM B COOTBETCTBUU C 3aKOHOM HJIH IOTOBOPOM C ITOJTyYaTEIeM CTPAXOBBIX YCIIYT.

Cpok xpaHeHus: HHPOpMaLUH, TOATBEpKIatoIIel (PakThl pUKCAMU, JOHKEH COCTaBIATh HE MEHee
Tpex JieT (AJi1 ayauo- W BHJAEO3allMCed - HE MEHEE OJHOr0 Toja) C JaThl 3aKJIIOYEHUs J0roBopa
CTpaxOBaHM.

3.2.10. ®dakT 03HAKOMJICHHS IMOTEHIMAIHFHOTO MOJyYaTessl CTPaxOBBIX YCIYr ¢ HH(oOpMarmei,
NPEIOCTaBIIEMON TyTeM pa3MeIIeHHs Ha O(UIMATEHOM CaifTe B MOPSAKE, IPETyCMOTPEHHOM ITyHKTaMHU
2.3.1u2.4.2, me TpedyeT pukcarym.

3.2.11. CrpaxoBUIMK MAOKEH HWCKIIOYUTh MPEMATCTBHS K OCYIIECTBICHUIO MOIy4YaTeleM
CTPaXxOBBIX YCIYr B MeECTaxX, MpeAHa3HAYEHHBIX JUIsi MX OOCIyXHBaHUA (3aKIIOYCHUS JIOTOBOPOB
CTpaxOBaHHUs, MpHEeMa TOKYMEHTOB O MPU3HAHUU COOBITHS CTPAXOBBIM CIIy4aeM), ayJIHuO03alUCH, BHJICO-
Wi (POTOCKEMKH TMpoIlecca B3aWMOJCHCTBHS CTPAaXOBIIMKA C TIOJIy4YaTelIeM CTPaxOBBIX YCIyT H
JOKYMEHTOB, CBSI3aHHBIX C OKa3aHHUEM CTPaXOBBIX YCIYTI HEMOCPEICTBEHHO IMOJIY4aTeTI0 CTPaXOBBIX
YCIIYT, €CIM OH YyBEAOMWJI pa0OTHHUKA CTPAXOBIIMKA O COOTBETCTBYIONIEM HAMEPEHUHW JIO Hadvaja
OCYIIECTBIICHUS 3aMUCH U (MJIH) CHEMKH.

Koncynprantlntoc: npumedanue.
II. 3.3 pa3n. 3 He MpUMEHSETCA B OTHOIIEHUU CTPAXOBILMKA, OCYIIECTBIISIIOIIETO MCKIHOYUTEIBHO
JESATEIBHOCTD I10 MEPECTPAXOBAHMIO.

3.3. MNpaBuna B3aumoaenCcTBUSA CTPaxoBLUMKa C Mony4vatensiMMm CTpaxoBbIX ycnyr
npu UCMNONHEeHUN A0roBopa CTpaxoBaHUsA

3.3.1. CrpaxoBHIMK HpU 3aKIOYEHUU JIOTOBOpa CTPAXOBaHUS HMH(POPMUPYET MOJIydaTels
CTPaxOBBIX yCIyTr 00 aapecax MECT NpueMa JOKYMEHTOB NpPU HACTYIUICHHH COOBITHH, WMEIOMINX
IPU3HAKKU CTPAXOBOIO Cydas, B TOM YHUCJIE O BO3MOXXKHOCTH MPHUEMA TAKUX JOKYMEHTOB B 3JIEKTPOHHOMH
dopme, ecnu Takask BO3MOXKHOCTh MPEIYCMOTPEHA YCJIOBHSMH JIOTOBOpA WJIM TNPAaBHJ CTPAXOBAHWsA, a
TaKXe CBOEBPEMEHHO MH(DOPMHUPYET MoiryyaTesell cTpaxoBhIX YCIyr 00 M3MEHEHMSIX TaKHX aJpecoB Ha
oumaneHOM caiite, a TaK)ke HEeIOCPEACTBEHHO MOJIyJaTelsi CTPAaXxOBhIX YCIYT IpU ero oOpamenuu. B
cllydyae HEBO3MOXHOCTH MH()OPMUPOBAHMS MHOJIy4aTesis CTPaXOBBIX YCIYr JO HACTYIUIEHUS COOBITHS,
MMEIOLIET0 NPU3HAKU CTPAaXxOBOroO ciydyas, 00 ajapecax MpHeMa JTOKYMEHTOB IPHU HACTYIUIEHUU TaKUX
COOBITH, CTPaXxOBIIMK OOECIEYMBAET CBOEBPEMEHHOE IMOJYUYCHHME yKa3aHHBIX CBEIACHUN MOCPEICTBOM
TeneOHHON CBSI3M, 1O AJIEKTPOHHON MOYTE, a TaKKe€ HMHBIM CIIOCOOOM, B Cllydyae YKa3aHHs €ro B
JIOTOBOpE CTPaxOBaHUs, PU 0OpaIeHUH MOJTyYyaTessl CTPAXOBbIX YCIYT.
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3.3.2. Tlocne TOro, Kak CTPaxOBUIMKY CTajJO HM3BECTHO O HACTYIUIGHHH COOBITHS, HWMEIOIIETO
NpPU3HAKK CTPAaxOBOTO CiIydas, IO 3alpocy IOJydaTesiss CTPaxoBBIX YCIyr OH JOJDKEH OBITh
POMH()OPMHUPOBAH:

1) 060 Bcex IPEemyCMOTPEHHBIX JOTOBOPOM W (WMJIM) TMpPaBHJIAMH CTPAXOBaHHUS HEOOXOIMMBIX
NEUCTBUSIX, KOTOpPHIE TOJMydYaTelb CTPAXOBBIX YCIYT JOJKCH MPEINpPUHATH, U 000 BCEX NOKyMEHTaX,
MIpe/ICTaBJICHUE KOTOPBIX 00S3aTEeNIbHO I PAaCCMOTPEHUSI BOIIPOCA O MPU3HAHUU COOBITUSI CTPaXOBBIM
CllydaeM W OIpEAeNieHUs pa3Mepa CTPAXOBOHM BBIILIATH, a TAaKXKE O CPOKaX MPOBEACHHUS YKa3aHHBIX
JEWCTBUM U MPEJCTABICHUS JOKYMEHTOB;

2) o mpeayCMOTPEHHBIX JOTOBOpPOM M (WJIM) TpaBUIaMU cTpaxoBaHus ¢opMe U crmocobax
OCYIIECTBIICHHUS] CTPAXOBOW BBHIIIATHI U MOPSAKE MX M3MEHEHHsI, HAlIPAaBJICHHBIX Ha oOecreueHue mpaB
MOJTy4aTeNsl CTPAXOBBIX YCIYT Ha IMOJYYEHHE CTPAaXOBOW BBIILIATHI YJOOHBIM Ul HETO CHOCOOOM W3
qrcia yKa3aHHBIX B JOTOBOPE CTPaXOBAHUS.

HHpopMHUpOBaHUE OCYIIECTBIISCTCS B MOPSAKE, MPETYCMOTPEHHOM JJOTOBOPOM M (MJIH) MPaBHJIAMH
CTpaxoBaHuUs, ¢ cOOII0IeHNEeM TpeboBaHui pa3ena 2 Cranmapra.

3.3.3. Tlo ycTHOMYy WM NHUCBMEHHOMY 3alpOCy TIOJIy4aTelisi CTPAXOBBIX YCIYr, B TOM YHCIIE
MOJIy4YEHHOMY B 3JICKTPOHHOU (popMe, B CPOK, HE MPEBBIMIAIONINN TPUALIATH JHEH C MOMEHTA MOJTyYeHUS
TAKOTO 3ampoca, MPH YCIOBHH BO3MOXKHOCTH HWIACHTU(MUKAIMHM TIOJy4aTeNisi CTPAaXOBbIX YCIYr B
COOTBETCTBUHM ¢ TpeboBanusmu @DenepanpHoro 3akona ot 27 wuwoHs 2006 roma N 152-®3 "O
MIEPCOHAJIBHBIX JIAHHBIX'", CTPAXOBIIUK MOCIIC MPUHSITUS PEIICHUS O CTPaXOBOH BBITLIATE MPEIOCTABIISICT
MH(OPMALIHIO O pacyeTe CyMMbI CTPAXOBOM BBIIJIATHI, KOTOPAsl TOJIKHA BKIKOYATh:

1) cTpaxoBylo cymMMmy (€€ 4acTb) MO JIMYHOMY CTPAaXOBaHHUIO, 32 UCKIIOYCHHEM MEIUIIMHCKOTO
CTpaxOBaHUs, TMOJUICKAIIYIO BhITIaTe (JIMOO 3a4eTy B YACTH OIIAThI B3HOCOB MPH OCBOOOXKICHHH OT
yIIaThl B3HOCOB B pe3yJbTaTe Bpea KU3HU M 3OPOBBIO IO CTPAXOBAHUIO JKU3HH) WM OKOHYATEIHHYIO
CyMMY CTPaxoOBOTO BO3MEIIEHHUS, TOJJICKAIIYIO0 BHIIUIATE, IO UMYIICCTBEHHOMY CTPaxOBaHWUIO U (WJIH)
yKa3aHHe Ha KOMIICHcaluio ymiepba B HaTypalbHOH (opme, ¢ TepedyHeM HMYIIECTBa, MepeaaBaeMoro
MOJTyYaTENI0 CTPAXOBBIX YCIYT B KaU€CTBE CTPAXOBOI'O BO3MEIICHHS, PEMOHTHBIX (BOCCTAHOBHUTEIIBHBIX )
paboT, UHBIX JEHCTBHIA 110 CTPAXOBOMY BO3MEIICHHIO B HATYpalbHOU (hopme;

2) NopsAI0K pacyeTa CTPaxoBOW BbIILIATHI,

3) ucuepmnbIBaOUUI MepeuyeHb HOPM IpaBa U (WJIM) YCJIOBHM JOrOBOpa CTPAaxOBaHUS M IMpaBUII
CTpaxoBaHUs, 00CTOSITENBCTB U JIOKYMEHTOB, HA OCHOBAaHUM KOTOPBIX ITPOU3BE/IEH pacyerT.

B cnyuae Hannuus B oroBope U (WJIM) MpaBUIaX CTPAXOBAHUS YCIOBHS OCYIIECTBICHHS BBIILIATHI
C Y4eTOM M3HOCAa 3aCTPaXOBaHHOI'O MMYIIECTBA CTPAXOBIUMK IPEIOCTABISET MOJMYydYaTENI0 CTPAaXOBBIX
YCIIYT 10 €r0 MUCHbMEHHOMY 3aIpocy, B TOM YHCJIE MOJyY€eHHOMY B 3JIEKTPOHHOH (opMe, MUCbMEHHBIN
pacder cyMMBbl CTPaXxOBOH BBIIUIAThl C YKa3aHUEM CBEJIEHUI O MPUMEHEHHOM MOpSAKE pacuera M3HOca
3aCTPaxOBaHHOTO UMYILIECTBA.

3.3.4. Ilo nucbMEHHOMY 3alpocy IOJydyaTesls CTPAaXOBbIX YCIYI CTPaxOBIIMK B CpPOK, HE
NPEBBIAIOIINNA TPUALATH JHEH, 00s3aH NPeAOCTaBUTh €My B HHCbMEHHOM BHUJE HCUEPIBIBAIOILYIO
nH(pOpPMALIMIO U JOKYMEHTHI (B TOM YHCII€ KOMUU TOKYMEHTOB U (WJIM) BBIIMCKU U3 HUX), HA OCHOBaHHUU
KOTOPBIX CTPAXOBLIMKOM OBIJIO MPUHATO PEIIEHHE O CTPAXOBOU BhIIJIATE (32 UCKIIOYEHUEM IOKYMEHTOB,
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KOTOpBIE CBUJETEIBCTBYIOT O BO3MOXKHBIX MPOTHBOIIPABHBIX AEHCTBUSX MOJIydaTessl CTPAXxOBBIX YCIYT,
HAINpPAaBJIEHHBIX Ha MOJY4YEHHE CTPaxOBOM BBIIUIATHI), OECIUIATHO OAMH pa3 MO KakJAOMYy CTPaxoBOMY
cilydaro. YKaszaHHas MH(pOpMaIus U JOKYMEHTHI IMPEIOCTaBISIIOTCA B TOM 00beMe, B KakKOM 3TO HeE
MIPOTUBOPEYUT JECUCTBYIOLIEMY 3aKOHOAATEIIbCTBY.

3.3.5. B cityuyae oTcyTCTBUS MPABOBBIX OCHOBAHMI /17151 OCYILIECTBIICHUS CTPAXOBOM BBITLIATHI (J1ajee
- penieHre 00 OTKa3e) CTPaxOBIIMK B TEYCHUE TPEX pabOUYMX THEH TOoCie MPUHSTHS perieHuss 00 oTKas3e
UHPOPMHpPYET MOJy4yaTessl CTPaXOBBIX YCIYI B IMHCbMEHHOM BHJE OO0 OCHOBAHMSAX HPUHATHA TaKOTO
pelIeHHs €O CChUIKAMU Ha HOPMbI IpaBa M (WMJIM) YCJIOBUS JOTOBOpa CTPAXOBaHHWsS M TPaBUI
CTpaxOBaHHMs, HA OCHOBAHUU KOTOPBIX MPHHATO PEIICHUE 00 OTKAa3e, €CIIM MpaBHiia CTPAXOBaHUS U (WJIN)
YCIIOBHUSI CTPaXOBaHUS HE COJEPIKAT SIUHOTO CPOKA YPEryJIUpPOBaHUs TPEOOBAHUS O CTPAXOBOM BBITLIATE.
VYkazanHass HWHpOpMAIUS TPEIOCTABIsSETCS B TOM 00ObeMe, B KAaKOM O3TO HE MPOTUBOPEUYUT
JEHCTBYIOIIEMY 3aKOHOIATEIIHCTBY .

CrpaxoBUIMK [0 MMCBMEHHOMY 3aIIpoCy INOJIy4aTessi CTPaXOBbIX YCIYT B CPOK, HE NMPEBBILIAIOLINI
TPUALIATU JHEH, MPEAOCTABISIET JOKYMEHTHI (B TOM YHUCJIE€ KON JOKYMEHTOB M (MJIM) BBIUCKH U3 HUX),
00OCHOBBIBAIOIIME pelIeHne 00 OTKa3e, OECIUIATHO OJUH pa3 M0 OJHOMY COOBITHIO, 32 MCKIIOYEHHEM
JOKYMEHTOB, KOTOpBIE CBUJETEIBCTBYIOT O BO3MOJKHBIX IMPOTHUBOIIPABHBIX JEHCTBUSAX MOJIydaTemst
CTPaxOBbIX YCIIyT, HAIIPABJICHHBIX Ha IOJYYEHHE CTPAXOBOU BBIIUIATHI.

Koncynprantlntoc: npumedanue.
II. 3.4 pa3n. 3 He MpUMEHSIETCA B OTHOIIEHUU CTPAXOBILMKA, OCYIIECTBIISIIOIIETO MCKIHOYUTEIBHO
JESATEIIBHOCTD I10 MIEPECTPAXOBAHMIO.

3.4. MMHMManbHble cTaHAapTbl OOGCRyXMBaHUSA norlyyaTenen CTpaxoBbIX YCRyr,
Kacarowmecs AOCTYNHOCTU U MaTepuarnbHoro obecne4yeHmsa opucoB CTPaxoOBLLNKOB

3.4.1. CrpaxoBmUK 00s3aH 00OECHEUUTHh COOTBETCTBHE O(HUCa YCTAaHOBJICHHBIM CAHUTAPHBIM WU
TEXHWYECKHM TpaBHJIaM ¥ HOPMaM, B TOM YHCJIE OOECIEYHTh HAIWYHE OCBEIICHUS, TOJIEPKaHHE
IONMYCTHMOW TeMIepaTypsl BO3Iyxa, a Takke O0OpyaoBaHME odQuca HHBEHTapeM M MeOelblo,
pacxoJHBIMU MaTepHalaMH, HEOOXOIMMBIMH JIJISl B3AUMOJICHCTBHSA C TIOIYYaTesIMUA CTPAXOBBIX YCIIYT, B
TOM 4YHCJE sl 3aKIIOYCHHs OTOBOPOB CTPAaXOBaHMsS, NMpUEMa 3asBICHHH W IPYyrUX oOpamieHuil oT
IIOJTyYaTeNed CTPAXOBBIX YCIIYT.

3.4.2. CrpaxoBIIMK IpuU NpPHUEME 3asBICHUNH U 3aKIIOYEHUM JIOTOBOPOB CTPaxOBaHMs C
MOJIy4aTeIsIMM  CTPaxOBBIX YCIYT, 3a HCKIIIOUEHHUEM CIy4yaeB 3aKJIIOUEHHUS JIOTOBOPOB CTPaXOBAHMS
MIOCPEJICTBOM ~ MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "MHTepHeT", 00s3aH  00ecnednThb
co0JII0ICHNE MUHUMAJIbHBIX YCIIOBUHM OOCITyKHBaHUs MOTydaTesell CTpaXoBbIX yCIyT, B TOM YHCIIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILECTBIISAETCS 3aKIIOUYEHHE JIOTOBOPOB CTPAaXOBaHUS,
JI0JDKHA pa3Meniatbes nHpopManus, ykazanHas B noanyHkre 2.1.1 nynkra 2.1 Crannapra;

2) paGOTHHMKM CTPaXOBILMKA, HEOCPEACTBEHHO B3aUMOJICHCTBYIOIINE C TOTY4aTeIsIMUA CTPAXOBbBIX
YCIIyT, JOJDKHBI 00JIaAaTh MOCTYIHBIMH ISl 00O3pEHUS MOJydaTelsiM CTPAaXOBBIX YCIYT CPEICTBAMHU
BU3YaJIbHOW UICHTHU(PUKALMY, COAECPXKAMMHU (HaMUITUIO, UMS U TOJDKHOCTh PaOOTHHKA;

3) B oduce crpaxoBIIMKA IOJDKHA OBITH OOEcIedyeHa BO3MOXKHOCTH IPEIOCTABICHUS YCIYT B
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COOTBCTCTBHHU C HA3HAYCHUCM O(bnca U IIOJITHOMOYHUAMMU €TI0 pa6OTHI/IKOB;

4) B ouce CTpaxoBIIMKAa PEKOMEHIYETCS 00ECIeYUTh BOZMOKHOCTh OOCTY>KUBaHUS TOJTydaTesIeh
CTPaxOBBIX YCIyI C OTPaHMYCHHBIMH BO3MOJKHOCTSAMH 37I0POBbS C y4eTOM TpeOoBaHUi
3aKOHOJATENIhCTBA O COLMAIBHON 3allluTe WHBAJIWIOB, BKIOYAas JOMYCK CypJONepeBOIYNKA MU
TU(IIOCYPIOTIEPEBOJUMKA, BO3MOXHOCTh YBEJIWYECHUS U (WJIM) 3BYKOBOTO BOCIPOU3BEICHUS TEKCTa
JIOTOBOpa CTPAaxOBaHMSI M HWHBIX JOKYMEHTOB, IOJANUCHIBAEMBIX IOJydyaTelIeM CTPaXOBbIX YCIYT,
BO3MOKHOCTh II€YaTH JIOKYMEHTOB, COJIEpKaIUX WHPOpMaInIo, yKa3aHHyo B myHkre 2.1 Cranngapra, ¢
MCTIOJIb30BAaHMUEM YBEIHMUYEHHOTO pa3Mepa mpudra, Oka3aHne WHOW MOMOIIM B MPEOIOJICHUN 0apbepos,
MPEMSITCTBYIONIUX TMONYYSHHUIO JIMLAMU C OTPAHMYEHHBIMU BO3MOXKHOCTSIMU 370POBBSI MHGOpPMALIUU O
CTPaxXOBBIX yCIIyraXx HapaBHE C JPYTUMH JIUIAMH.

Koncynprantllntoc: npumeyanue.
IT. 3.5 pa3a. 3 He mpUMEHSETCS B OTHOUIEHWHM CTPAXOBIIMKA, OCYIIECTBISIOMIETO HCKIIOYUTEIHLHO
NEeSATEIBbHOCTD 10 MEPECTPAXOBAHUIO.

3.5. Tpe6oBaHus K paboTHuKam CTpaxoBLYMKa, OCYyLeCTBNSAKLWMNM
HenocpeacTBEHHOE B3aMMOAEUCTBME C MnosnyuvaTensiMu CTPaxoBbIX YCnyr, a TaKke
nopsAKy NPOBEPKM COOTBETCTBUA AaHHbIX PabOTHUKOB TpeboBaHNAM

3.5.1. PaGoOTHHWKH CTpaxoOBIIUKa, OCYIICCTBISIONINE HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJTydaTeIsIMM CTPaXOBBbIX YCIyr, 0Os3aHbl BiaaeTh HMHPoOpMalued, HeOOXOAUMOMN NJisi BBIMOTHEHUS
JOJKHOCTHBIX O0S3aHHOCTEH, MPEIyCMOTPEHHBIX TPYJIOBBIM JOTOBOPOM M BHYTPEHHUMH JTOKYMEHTAMH
CTpaxoBIIMKa U HWHpOpManKen, onpeneneHHol B myHkre 2.1 CraHmapTa, a TaKkKe yMETh B JOCTYITHOU
(dhopMe PeI0CTaBUTh MOTyYATENI0 CTPAXOBBIX YCIYT 3TY HHGOPMAITHIO.

3.5.2. CrpaxoBmuK 00s3aH TPOBOAUTh  OOydeHHWE  pPaOOTHUKOB,  OCYIIECTBIISIONIINX
HCMMOCPCACTBCHHOC B3aHMOHeﬁCTBHC C MOJIy4aTCJIsIMU CTPAaXOBBIX YCJIYT, C LCJIBIO TOJYUCHUS, U3YUCHUA
u oOHOBieHMA MH(pOpMauuu, ykazaHHOM B myHkre 2.1 Crangapra, M NpeAlpUHUMATh HHBIE MEpBI,
CIOCOOCTBYIOIIHE 00CCIIEYCHUIO BBICOKOTO YPOBHS MpodeccuoHanu3mMa pabOTHHUKOB, OCYIIECTBISIOMIAX
HEMOCPEACTBEHHOE B3aUMOJICUCTBHE C TIOIYYaTEIIIMUA CTPAXOBBIX YCIIYT.

3.5.3. OOyueHue, mpeaycMOTpeHHOe MoAnyHKToM 3.5.2 myHkra 3.5 CranmapTa, NpOBOJUTCS B
COOTBETCTBUM C BHYTPEHHUM JIOKYMEHTOM CTpaxoBIIUKa, pa3padoTaHHbIM ¢ ydetoM Cranpapra |
IpeyCcMaTpUBAIOIINM:

1) Tmopsmok  ompeneneHus ~— TEpPedHs  JOJDKHOCTEH  paOOTHUKOB,  OCYIIECTBIISIOIIUX
HEMOCPEACTBEHHOE B3aUMOICHCTBUE C TIOTyYaTeNIIMU CTPAXOBBIX YCIIYT;

2) mopsAAOK TpoBeACHHs OOydeHHs paOOTHHKOB, OCYIICCTBIISIONIUX HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C MOJIy4aTeNIIMU CTPAXOBBIX YCIYT;

3) TpeboBaHMS K NMEPUOIUYHOCTH MPOXOXKJIEHUS COOTBETCTBYIOILIMX OOYYAIOUIMX MEPOIpPHUSITHIA
pabOTHHUKAaMH, OCYIIECTBIISIIOIIMMHI HENOCPEICTBEHHOE B3aMMOJEHCTBHE C IOJIydaTeNsIMH CTPAaXOBBIX

ycayr,

4) mopsANOK  TMPOBEACHUS  MPOBEPOK  KBATU(PHUKAIMKU  pPaOOTHUKOB,  OCYLIECTBISIOIINX
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HCMMOCPCACTBCHHOC BSaHMOHeﬁCTBHe C TOoJydaTtcjidMu  CTpPAaxXOBbLIX  YCIYT, OGGCHG‘II/IBaIOIJ_[I/IX
BO3MOJXHOCTB OILICHKH Ka4y€CTBa Takoi pa6OTI)I;

5) coco0 ¢ukcanuu pe3ynbTaToB 00y4YeHUS PaOOTHUKOB, OCYIIECTBIISIFOIIUX HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C IOJTyYaTEIIIMU CTPAXOBBIX YCIYT.

3.5.4. PabGoOTHHKH CTpaxoOBIIUKa, OCYIICCTBISIONINE HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJIy4yaTeIsIMU CTPAaXOBBIX YCIYT, JOIyCKaroTcad K padoTe ¢ MOIydaTelas MU CTPaxOBBIX YCIYyI TOJIBKO
nocjae NPOXOXKICHHUA OOy4YeHHs, MpelyCMOTpEeHHOro mnoxamyHkrom 3.5.2 mynkta 3.5 Cranpapra.
PaboTHukm, He mpomeame oOy4eHHe, TOMYCKAITCS K paboTe C IMOJydaTeNsIMH CTPaxOBBIX YCIYT
TOJIBKO COBMECTHO C PabOTHMKOM, IMPOLIEAIINM OOYy4YeHHEe, W TOJ €ro KOHTPOJIEM, Ha YCIIOBUSX,
OTpe/IeIEHHBIX BHYTPEHHUM JIOKYMEHTOM CTPaXOBIIUKA.

Koncynprantllntoc: npumeyanue.
Pazn. 4 He npumeHsercs B OTHOUIEHUWM CTPAaxOBIIMKA, OCYLIECTBISIOLIEIO HCKIIOUYUTEIBHO
JEATEIIbHOCTD 110 IEPECTPAXOBAHUIO.

4. PaccmoTpeHue obpalweHn nonyyarenen CTpaxoBbiX yChyr.

4.1. NMopApok paccMoTpeHUsi obpalleHun nony4varenen CTpaxoBbIX yCnyr.

4.1.1. Opranuzanus paboTbl ¢ OOpalleHUSAMH TOJydaTeleld CTPaXOBBIX YCIYT OCYIIECTBISETCS
CTPaxOBIIMKOM B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoii denepanuu.

4.1.2. CnocoGsl mpuema oOpamieHuii B 3JIEKTPOHHOH (opMe MOKHBI OBITH ONpe/IeICHBI
CTPaxOBIIMKOM H OITyOJIMKOBAaHBI HA O(PHUIIMATIBHOM caiiTe. Vcronb30BaHNe TUYHOTO KaOWHETa SBISETCS
OJHUM W3 HaJUIekKalluX CIOco00OB OOMEHa COOOLICHUAMU MEXAY IOJIydaTelleM CTPAaXOBBIX YCIYyTr U
CTPaxOBIIMKOM.

4.1.3. OtBer Ha oOpalieHHe TOAMUCHIBAECTCS PYKOBOJUTEIEM CTPAxXOBIIMKA WM HHBIM
YIOJTHOMOYEHHBIM JIUIIOM U TIOJUICKHUT 0053aTeIbHON PErHCTPALINH.

4.1.4. CtpaxoBIIKK 00s3aH JAOBECTH JI0 CBEAEHUS IOJIydaTesiell CTPaxoBBIX YCIYT, B TOM 4YHCIeE
MOCPEACTBOM NyOIMKAaMM Ha OQUIMAIBHOM CalTe, PEKOMEHJALMU MO BKIIOYEHUIO B OOpalieHHe
creayrone THPOpMaLUu U JOKYMEHTOB (IIPU UX HAJIMYUN):

1) HOMep 1oroBoOpa, 3aKJIFOUEHHOTO MEKTy TOJTydaTesIeM CTPaXOBbIX YCIYT U CTPAXOBIIUKOM;

2) H3JI0KCHUC CYIICCTBA Tpe60BaHPII>i n (l)aKTI/I‘leCKI/IX O6CTOHTCJ’IBCTB, Ha KOTOPBIX OCHOBAHBI
3asBJICHHBIC Tp€6OBaHI/I$I, a TaKKC N0Ka3aTCIbCTBA, MOATBCPKAAIOIINUC 3THU O6CTO$IT€J'II>CTBa;

3) HauMEHOBaHWE NOJpa3ACICHUS, IOJDKHOCTH, (DaMUIUHM, WMEHH, OT4YeCTBAa (MPH HAIWYHH)
pabOTHUKA CTPaxoBIIUKa, AeHcTBUS (0€3eiCTBIE) KOTOPOTO 00KaIyI0TCS;

4) HWHBIC CBCACHU A, KOTOPBIC ITOJIYyYaTCIIb CTpElXOBOI’I YCIIyIru CUUTacT HeO6XO,Z[I/IMLIM COO6H_[I/ITB;

5) KonuK TOKyMEHTOB, OATBEPKAAIOIINX U3JI0KEHHbIE B 00pallleHnH 00CTOSTEIbCTBA.
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4.1.5. OOpameHue, B KOTOPOM oOOXKalyeTcs CcyIeOHOe pellieHHe, BO3BpAIAETCS JIHILY,
HanpaBUBIIEMY OOpalleHHe, C Pa3bICHEHHEM TOPsIKa 00)KaTOBaHUs TAHHOTO CYIeOHOTO PEIICHUSI.

4.1.6. Xpanenue oOpalieHUH U MATEPHAJIOB UX PACCMOTPEHUS OCYLIECTBISETCS CTPAXOBIIUKOM B
COOTBETCTBUH ¢ MyHKTOM 14 ctathu 6.2 3akoHa Poccuiickoit ®enepanuu ot 27 Hosi0ps 1992 roma N
4015-1 "OO6 opranumzamumn crpaxoBoro gena B Poccuiickoit ®epepanmu". YKa3aHHbIE JTOKYMEHTHI
XpaHATCS B OyMa)KHOH U (MJIH) DJIEKTPOHHOM hopme.

4.1.7. CrpaxoBUIMK YTBEp)KAAaeT MOPSAOK aHaiu3a oOpalmleHWid W MPUHATUS pEUICHHH o
1enecoo0pa3HOCTH MPUMEHEHMST MEp, HAlpaBiICHHbIX Ha YIy4dllleHHE KadecTBa OO0CIyKMBaHMS
nojyyarenei (MHAHCOBBIX YCIYT, MO pe3yjbTaTaM aHaiau3a oOpaiieHui. AHanu3 oOpalleHuil JOKeH
MIPOBOAMTHCS HE PEKE YEM I10 UTOraM KBapTasa.

4.1.8. CtpaxoBUIMK 0053aH €XET0JHO MPEICTABIATh B CAMOPETYIUPYEMYIO OPraHU3alUI0 OTYET 00
OOpalIeHusAX TOydaTesiell CTPAaXOBBIX YCIYyr 3a KaJCHIApHBIA TOA B TIOPSAKE, YCTaHOBICHHOM
BHYTPEHHUM JIOKyMEHTOM CaMOPETrYJIMPYEMOM OpraHu3aIuy.

4.2. Peanusaumsa npaBa nonyyarensi CTPaxoBbIX YCINyr Ha AoCyAeOHbIM NopsAAoK
pa3pelueHusi cnopoB

4.2.1. B ciydae MOCTYIUIEHUS MPETEH3UU OT MOJy4yaTelsi CTPAXOBBIX YCIyT BBUIY BO3HUKHOBEHHS
CIopa, CBSI3aHHOTO C MCIOJIHEHHEM JIOTOBOpa CTPAaxXOBaHMA, CTPAaXOBIIMK 005f3aH 0O0ecrednTh
paccMOTpeHHE TAaKOM MPETeH3UH B MOPSIKE U B CPOKH, YCTAHOBJIEHHBIE 3aKOHOM U (WJIN) OIIpeIeIEHHOM
B JIOTOBOPE CTPAXOBAHUS.

4.2.2. Ilpn HanM4MU B JOTOBOPE CO CTPAXOBIIMKOM YCJIOBHSI O IIPUMEHEHUH MPOLEAYPhl MEINALUU
BO3HUKILIUHN CIIOP MEXIY CTPAXOBLUIMKOM M MOJyYaTEeIeM CTPAXOBbIX YCIYT JOJKEH OBbITh YperyJlIupoBaH
C MCIIOJIb30BAaHUEM MEIUATUBHBIX NPOLIEYP.

4.2.3. Vcnonb3oBaHUE yKa3aHHBIX MPOLELYp HE JIMIIAET MOJy4yaTelss CTPaXxOBbIX YCIyr IIpaBa Ha
CyAeOHYIO M MHYIO 3alUTy CBOUX IPaB M 3aKOHHBIX HHTEPECOB.

Koncynprantlntoc: npumedanue.
Pa3n. 5 He mnpuMmeHseTrcs B OTHOIICHHWH CTPaxOBUIMKA, OCYLIECTBIIIOIIEIO HCKIFOYHUTEIBHO
JESATEIBHOCTD I10 MEPECTPAXOBAHMIO.

5. YcnoBusa un nopsiaoK nNpuMeHeHuUA CTaHAapTa B Cliy4vyae 3aknl4YeHunsa TpeTbum
JINLOM, ﬂeﬁCTByI-OLI.I,VIM no NOpPy4YeHUro CTpaxoBLMUKa OT ero MMeHM n 3a ero cyer,
AOroBopoB CTpaxoBaHuA

5.1. NMpumeHeHne CtaHaapTa B criy4yae 3aKfiO4YeHUs1 TPETbUM NULIOM, AeACTBYHOLWUM
No NOpPy4YeHUIo CTPaxoBLLMKA OT ero MMeHU U 3a ero c4yeT, JOrOBOPOB CTPaxoBaHUs

5.1.1. B caywae 3akirodeHHs JAOrOBOpPAa CTPAaxOBAaHMs TPETbUM JIMLIOM, JEHCTBYIOIIUM IO
MOPYYEHHUIO CTPAaxOBIIMKA OT €ro MMEHM U 3a €ro CYeT (Jlajgee - CTPaxOBbIM areHTOM), IPUMEHSIOTCS
npaBuia, ycraHoBIeHHbIe CTaHAAPTOM, C 0OCOOEHHOCTSIMH, IPEAYCMOTPEHHBIMU HACTOSIILIUM Pa3eIoM.
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5.1.2. CrpaxoBumK o00s3aH BKJIIOYaTh B JOTOBOP CO CTPaXxOBbIM areHTOM IMOJIOXKCHHUS,
00s13bIBAOIME CTPAXOBOrO areHTa co0aroaate TpedboBanus Cranaapra. OTBETCTBEHHOCTh 33 HapylIEHUE
CTpaxoBBIM areHToM TpedoBanuii CTaHmapTa HECET CTPaXOBILUK.

5.2. Oco6GeHHOCTU npumeHeHuss CTaHaapTa AnNA CTPaxXoBbiX areHToB npu
npeAocTaBreHUn MHopmaLmm

5.2.1. CrpaxoBble areHThl MPENOCTABISAIOT TOJy4aTeNsiM CTPAXOBBIX YCIYr WH(POPMAIHUIO,
ykazaHHylo B mnoanyHkrte 2.1.1 mynkrta 2.1 Crangapra, B MOpsJKE, YCTaHOBJIEHHOM pa3leioM 2
Cranpapra.

5.2.2. CrpaxoBoil areHT pasmMemniaer wH(popmauio, ykazaHHyto B myHkre 5.2.1 Cranpmapra, Ha
cBOEeM O(UIIHAIBHOM caiiTe (MpU ero Hajduduu) U B oduce (IpU €ro HAIUYKMH), IPU 3TOM HHPOpMaIIHs,
ykazanHasg B noanyHkrte 2.1.1 mynkra 2.1 Cranpmapra, MOXKeT OBITh pa3MellleHa B BHJE CCHUIKM Ha
COOTBETCTBYIOLIME pa3liesbl O(PUIMAIBHOIO caiTa CTPaXxOBIIMKA, OT MMEHM M 3a CUET KOTOPOro
JIEUCTBYET CTPaXOBOU areHT.

5.3. OcobeHHocTM npumeHeHuna CrtaHgapTa AOnNA CTPaxoBbiX areHToB nNpu
3aKNnK4YeHUn, U3MEHEeHUWU, UCMOJIHEHUU, PaCTOPXKEHUM U MpeKpalleHun [oroBopoB
cTpaxoBaHuA

5.3.1. Tlopsiiok B3aMMOJAEHCTBHSI CTPAaXOBOTO areHTa C MOJy4yaTeIs MM CTPaxoBBIX YCIYr MpHU
3aKJIIOYEHUH, W3MEHEHHM, HWCIOJHEHUHM, PACTOPKEHUU M MPEKpallleHUU JOrOBOPOB CTPaXOBAHMS
YCTaHaBJIMBAETCSI JOTOBOPOM MEXAY CTPaxXxOBBIM areéHTOM M CTPaxOBLIMKOM C COOJIOZCHHEM MpaBuIl,
IPeSyCMOTPEHHBIX pasaenom 3 CraHgapra.

5.4. OcobeHHocTM npumeHeHMa CrtaHgapTa AOnNA CTPaxoBbiX areHToB nNpu
paccMoTpeHnn obpallueHumn

5.4.1. OOpareHusi, MOCTYNUBIINE K CTPAaxOBOMY AareHTy, MOJUIeXaT o00s3aTeNbHOH Iepenave
CTPaxOBILMKY HE MO3JHEE JAHS €ro MOCTYIJICHUS K areHTy M PacCMOTPEHMIO CTPAXOBILIMKOM B CPOKU U
HOpsiIKE, IPeyCMOTpeHHBIE pas3zenom 4 Ctanaapra.

5.4.2. Tloxy4arenb CTPaxoOBBIX YCIYr JIOJDKEH ObITh HNPOMH(OPMUPOBAH CTPAXOBBIM AareHTOM O
HOPSIIKE paCCMOTPEHHsI 00pAIeHHH C yKa3aHUEM aJpecoB U CIIOCOO0B MpremMa 00paIeHuH.

6. OcywecTBneHne camoperynmpyemMomn opraHusaumen KOHTPONA 3a cobnoaeHnem
YyneHamm camoperynupyemomn opraHmsaumm TpedbosaHum CtaHgapra

6.1. CnocoObl oOCyLecTBIEHUS1 KOHTPONA 3a cobGnwaeHueM  uYneHamu
camoperynmpyemMmon opraHusauum Tpe6osaHmn CtaHpapra

Camoperynupyemasi OpraHu3anysi OCyIECTBIISIET:
1) mpoBepku COOIIOICHHS CTPAaXOBIIUKaMu TpeboBaHmii CTaHmapTa;

2) wuHBIE KOHTPOJIbHBIE MEpOMPHUATUS, B TOM UHCIE MEPONPHUATHSI, B XOJ€ KOTOPBIX
caMoperyJIupyeMoi opraHu3aieil OCyIecTBISIIOTCS AEUCTBUS 110 CO3/1aHUI0 CUTYAIUH JIJIsl COBEPILICHUS
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CHEJKH B IENAX KOHTPOJS COONIIOJCHHMS CTpaxoBIIMKaMu TpeOoBanuii CraHmapTa HpU OKa3aHUU
CTPAaXOBBIX YCHYT.

6.2. TpeboBaHMA K nNpoOBeOEHUIO  MeEpPonpuUATUA, B  XoA4e  KOTOpbIX
camoperynupyemMomn opraHu3sauuen oCyLLeCcTBAIOTCA AENCTBUA NO CO3AaHUIO CUTyaLuun
ANA COBepLUeHUsI cAeNKA B LenAX KOHTPOss COOnMoaeHUA cTpaxoBLuKamMmu TpeboBaHNM
CraHpapTa npuy oKa3aHMM CTPaxoBbIX ycnyr

6.2.1. Meponpusatusi, B X0Ji¢ KOTOPBIX CaMOPEryJIHMpyeMOW OpraHU3alUeil OCYyIIECTBISIOTCS
JIEUCTBUS 1O CO3JaHMIO CUTYallud JUIsl COBEpIICHUS CHAEIKHM B LEISIX KOHTPOJIS COOIIOAEHUS
CTpaxoBlIMKaMu TpeOoBaHuii CTaHIapTa NpU OKa3aHUM CTPAXOBBIX YCIYI, MPOBOJATCS TPETbUMHU
JMIIAMU OT CBOEr0 UMEHHU IO MOPYUYEHMIO, 332 CUET M B MHTEpecax caMOperyJIMpyeMoil OpraHu3aluy Ha
OCHOBAHUU I'PAKAAHCKO-IIPABOBOTO IOTOBOPA.

6.2.2. MeponpusaTtus, B XOA€ KOTOPBIX CaMOPEryJUpyeMON OpraHu3alieid OCYyIIECTBISIOTCS
NEHCTBUSL MO CO3JaHMIO CHUTyallud JJIs COBEPILUCHUS CAEIKU B LEIAX KOHTPOJIS COONIOACHUS
CTpaxoBIIMKaMu TpeOoBaHuii CraHzapra Npud OKa3aHUU CTPAXOBBIX YCIYyr, HpPOBOIATCS 0Oe3
[IPEIBAPUTENILHOTO YBEJAOMIIEHHUSI MPOBEPSIEMOI0 CTpaxoBIIMKAa. B ciyuyae BBISBICHHS NPU3HAKOB
HapylleHU o0s3aTenbHbIX TpeOOBaHMM HMHPOpPMALUs O MEpONpHUATUSAX, B XOJA€ KOTOPBIX
caMoOperyJIMpyeMoi opraHu3aieil OCyIecTBISIIOTCS AEUCTBUS 110 CO3/IaHUI0 CUTYAIUH JIJIsl COBEPILICHHUS
CHEJKH B IENAX KOHTPOJS COONIIOJEHMS CTpaxoBIIMKaMu TpeOoBaHuii CraHiapTa HpU OKa3aHUU
CTPaxoBbIX YCIYT, JOJKHA OBITh NMPEOCTaBIeHA MPEICTABUTENO CTPAXOBUIMKA HE3aMEJIUTEIBHO 1OCHEe
3aBepILEHUs TAKUX MEPOIPUATHIH.

6.2.3. Meponpusatusi, B X0Jl¢ KOTOPBIX CaMOpEryJIHMpyeMOH OpraHU3alUeil OCYyIIECTBISIOTCS
JNCHCTBUSL TO CO3JAaHHUIO CHUTyalldd JJIs COBEpIICHUS CAETKA B LEISX KOHTPOJIS COOMIOACHUS
cTpaxoBuukamMu TpeboBanmii CraHmapTa TpU OKa3aHUU CTPaXxOBBIX YyCIyr (3a HMCKIIOYECHUEM
MEpPOTPHUATHH, OCYIIECTBIIIEMBIX JTUCTAHIIMOHHO c HCIOJIb30BaHHUEM
MH(}OPMALIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI), MOTYT MIPOBOJUTHLCS B IPUCYTCTBUM cBUAETENEH. B
clly4ae HEOOXOIMMOCTH TPHU TMPOBEACHUU TAKUX MEPONPUATUN TpUMEHseTCS (OTO- U BHICOCHEMKA,
WHBIC CITOCOOBI (DUKCAIIHH.

6.2.4. Ilo pe3ynpbraTaM TMpOBEICHUS MEPOMPUATUI, B XOA€ KOTOPBIX CaMOPEryJIHupyeMon
OpraHu3aIMeil OCYHICCTBISIOTCS IEUCTBHS MO CO3/IaHUIO CUTYAllMH JIJISi COBEPIICHMS CHEIKH B IIEJISIX
KOHTpPOJISI COOIOJIEHUsI CTpaxoBlukamMu TpeOoBaHuii CTaHmapTa NMpU OKa3aHUH CTPaxXOBBIX YCHYT,
TPETbE JIUI0, IPOBOAMBILEE TAKOE MEPONPUATHE, MEpPEdacT B CaMOPETYJIUPYEMYI OpraHHU3alUIo
MUCPMEHHBI OTYET W BCE MOJATBEPXKIAIOUINE JOKYMEHTHl (BUAEO3amuch, (OTO3aMUCh U HWHBIE
Marepuaibl) Ha pPacCMOTPEHHE B COOTBETCTBHH C BHYTPEHHUM CTaHAAPTOM CaMOPETYJIHPYEMOMt
OpraHM3ali O CHCTeME Mep BO3JACUCTBUSA W TOPSAKE UX MPUMEHEHHUS 3a HECOOII0JeHHE YIeHAMU
CaMOPETYJIMPYEMOI OpraHu3anuu TpeOOBaHWN 0A30BBIX CTAHAAPTOB, BHYTPEHHUX CTAaHIAPTOB W MHBIX
BHYTPEHHUX TOKYMEHTOB CAaMOPETYIUPYEMOI OpraHU3alIHH.

6.2.5. Tlopsimok ¥ OCHOBaHMSI MPOBEJIEHUS MEPONPUATUN, B XOJI€ KOTOPBIX CaMOPEryJupyeMoi
OpraHM3alye OCYLIECTBIIAIOTCS NEHUCTBUSA IO CO3LAHMIO CUTyallMM JUIsl COBEPIUEHUS CHCIKH B LEJAX
KOHTpOJISI COOJIIOJIEHUsI CTpaxoBlIMKaMu TpeOoBaHuil CTaHzapTa NpU OKa3aHUM CTPaxOBBIX YCIYT,
YCTaHABJIMBAETCSl BHYTPEHHUMH JOKyMEHTAMH CaMOPETYJIMPYyEMON OpraHU3aliHy.

7. TecTnpoBaHue pu3MYeCKUX nuL - MoJiyyaTeried CTpPaxoBbiX YCHyr, He
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ABNAOLWUNXCA KBaﬂM¢)VIL|VIpOBaHHbIMVI nHBectTopamu

7.1.  CTpaxoBHIMK TPOBOAWUT TECTUpPOBaHME  (U3MYECKOTO  JUIA, HE  SABISIONIEroCs
KBAJM(HULIUPOBAHHBIM HHBECTOPOM, MMEIOLUIET0 HaMEPEHUE 3aKIYUTh JOrOoBOp JOOPOBOIBHOTO
CTpaxOBaHMs JKU3HU, yKa3aHHbBIM B myHKTe 5 crathu 3 3akoHa Poccuiickoit ®enepanun ot 27 HOSOps
1992 roma N 4015-1 "O6 opranmsanuu ctpaxoBoro aena B Poccuiickoit denepanuun”, 3a UCKITIOUCHUEM
CllyyaeB, YKa3aHHBIX B IMyHKTe 8 ctaThu 3 3akoHa Poccuiickoit @eneparnun ot 27 HoA0psa 1992 rona N
4015-1 "O6 opranmuszanuu cTpaxoBoro jaeina B Poccuiickoit @enepanmn.

7.2. CTpaxOBUIMK MPOBOJUT TECTUPOBAHHE, a TAKXKE OIEHUBACT PE3yJbTAaT TECTUPOBAHUA M0
3aKJIFOUCHUS JIOTOBOPa OOPOBOJIBHOIO CTPAXOBaHUS JKU3HH, YKa3aHHOTO B MYHKTE 5 cTaThu 3 3aKoHA
Poccuiickoit ®@enepanuu ot 27 HosOpsa 1992 roma N 4015-1 "OO6 opraHuzamnuu CTpaxoBOTrO Jelia B
Poccuiickoit ®eneparun’.

7.3. TectupoBaHue MPOBOJUTCS CTPAXOBILIUKOM ITyTEM IOJIyYEHHs OTBETOB TECTUPYEMOTO JINLA Ha
Bonpockl, onpeaeneHHble [Ipunoxennsmu NN 1 - 2 k Crangapry.

7.4. TlepeueHb BOMPOCOB UISI TECTUPOBAHMS (OPMHUPYETCS CTPAXOBITUKOM METOJOM CIIy4aliHOTO
BI)I60pa IMyTEM BKIIOYCHUA B TMCEPCUYCHL YCTHLIPECX BOIPOCOB, COOTBCTCTBYIOIIMX BHAY AOIOBOpa
JO0OPOBOJIBHOTO CTPaxXOBaHUS KU3HHU, YKa3aHHOMY B ITyHKTe 5 cTtaThu 3 3akoHa Poccuiickoit @enepaun
ot 27 HosiOpst 1992 roma N 4015-1 "O6 opranusanuu ctpaxoBoro jaena B Poccuiickoit @enepanun’, B
3aBHCUMOCTH OT YCIIOBHI BHECCHHS CTPAXOBOW MPEMUHU.

[lepeyenp mpemIaraeMpIXx TECTUPYEMOMY JIMIy BapHaHTOB OTBETOB Ha BOMPOCH (POpMHUpPYETCS
CTPaxXOBILMKOM METOAOM CIIy4alHOro BBIOOpa JUIsI KaXJOro TECTUPOBAHMS M3 BapUAaHTOB OTBETOB,
NOBEACHHBIX JI0 CBEACHHUSA CTPAaxXOBIIMKA CaMOPETYJHPYEMOW OpraHM3aluei, 4YiICHOM KOTOpOW OH
apisgercsa. [Ipy 3TOM B yKa3aHHBIM IEpEeYEHb N0 KAKIOMY BOIIPOCY CTPAaxOBIIMKOM BKJIKOYAIOTCS HE
MEHEE YEThIPEX BAPUAHTOB OTBETOB, B TOM 4YMCJIC NMPAaBWIbHBINA OTBET. [lepeyeHp NMpaBUIBHBIX OTBETOB
JNOBOJUTCS 1O CBEACHHUSA CTPAaxOBIIMKA CAMOPETYJIHPYEMOM OpraHu3alueil, WIEHOM KOTOpOW OH
SIBJISIETCSL.

7.5. CtpaxoBUIMK 00s13aH obecrieunBaTh KOH()UICHIINAIBHOCTh BApUAHTOB OTBETOB Ha BONPOCHI U
IIEpEeYHs] IPaBUIIBHBIX OTBETOB, JOBEICHHBIX O €r0 CBEICHMS CaMOPETyJIMPYyEeMOM OpraHU3alHew,
YJIEHOM KOTOpPOH OH SBJS€TCA, U HE BIpPaBe IMPEIOCTaBIATh YKa3aHHYI0 HH(POPMALMIO CBOUM
pabOTHUKAM U TPETHUM JIMI[AM MHAYEe, YEM B LEJISIX OpraHu3aliu U IPOBEACHUS TECTUPOBAHMSI, a TAaKkKe
B LIEJIIX KOHTPOJIA 32 OpraHU3alue U IpPOBEICHUEM TECTUPOBAHUA.

CTpaxoBIIMK JOBOIHUT OIEHKY PE3yJIbTaTOB TECTUPOBAHUS IO CBOUX PaOOTHUKOB HMJIU CTPaXOBBIX
areHTOB, YIIOJIHOMOYCHHBIX Ha 0()OPMIICHHUE JIOTOBOPA I0OPOBOJILHOTO CTPAXOBaHUS YKU3HU, YKA3aHHOTO
B myHkTre 5 cratbu 3 3akoHa Poccuiickoii ®epepanmnu ot 27 Hos06ps 1992 roma N 4015-1 "O6
opraHuzanyu CcTpaxoBoro jena B Poccuiickoit @Denepanuu', mepen 3aKIOUEHHEM KOTOPOTO
CTpaxoBaTesb MPOIIET TECTUPOBAHHE.

7.6. CTpaxoBIIMK HE BIIPaBE MEHSTh WM JOMOJHATH (JOPMYIHPOBKU BOMPOCOB, YCTAHOBIICHHBIEC B
[Mpunoxkenusx N N 1 - 2 x CrangapTy, U BapHaHTOB OTBETOB, JOBEJICHHBIX 7O €r0 CBEICHUS
CaMOPETyJIMPYEMOI OpraHU3alnuen, YWIEHOM KOTOPOW OH SIBISIETCS.

7.7. Ilpu mpoBEIEHUU TECTHPOBAHUS CTPAaXOBIIMK (UKCUPYET BONPOCHI U BapUAHThl OTBETOB,
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NPCAJIOKCHHBIC TCCTUPYECMOMY JIMIYy, OTBCTBI TCCTUPYCMOT'O JIMIlAd, @ TaKKC BPEMA U AAaTy NPOBCACHUA
tectupoBanusa. Croco0 ¢ukcanmuu  yKa3aHHOW  HMHGOPMAIIUU  ONPENENSeTCS  CTPaXOBIIUKOM
CaMOCTOATCIIbBHO BO BHYTPCHHCM JJOKYMCHTC.

7.8. B Xxome TeCTUpPOBAHUS IO YCMOTPEHHUIO CTPAXOBIIHMKAa BOMPOCHI MOTYT MpeajiaraTbCs
TECTUPYEMOMY JIUITy Cpa3y B MOJHOM 00bEeMe HIIU MOCIIEeI0BaTeNIbHO (TIOCTE OTBETa TECTUPYEMOTO JIUIa
Ha KaXXJIbIH TpeIbIAYIHNA BOIIPOC).

7.9. CrpaxOBUIMK OLEHUBAaET pe3ylbTaT TECTUPOBAHMS B COOTBETCTBUM C IOPSAIKOM,
yctaHoBieHHbIM [Tpunoxenunem N 3 k Crangapry.

7.10. B cayuasx, yCTaHOBJICHHBIX BHYTPEHHMMH JOKYMEHTAMH CTPAXOBLIMKA, TOMOJHUTEIbHBIM
YCJIOBHEM TOJOKUTEIBHON OLIEHKH pe3yJbTaTa TECTHPOBAHUSI MOXKET SIBISTHCS NPABWIHHBIA OTBET
TECTUPYEMOr0 JHUIA HAa OJIMH WJIM HECKOJbKO JIOMOJHUTEIBHBIX BOMPOCOB B OTHOLIEHUHU JIOrOBOpa
T0OpPOBOJIBHOTO CTPaXOBaHUSI KU3HH, YKAa3aHHOTO B MMyHKTE 5 cTaThu 3 3akoHa Poccuiickoit deaepanuu
ot 27 Hos6pst 1992 roga N 4015-1 "O6 opranmzamnuu ctpaxoBoro fgena B Poccuiickoit ®@eneparun”
(manee - MOTIOJIHUTENIbHBIE BOIIPOCHI).

7.11. [lomonHUTENbHBIE BOIPOCHI JOHKHBI OBITH COCTABJICHBI CTPAaXOBIIMKOM TakKHUM 00pa3om,
9TOOBI OTBETHl Ha HHUX IMO3BOJISIU OIPEACITUTh, HACKOIBKO TECTUPYEMOE JIUII0 B COCTOSIHHH OIICHHTH
CBOM PUCKH U 00NafaeT 3HAHHWSIMH AJs 3aKIIOYEHHs JOTOBOpa JOOPOBOJIBHOTO CTPAaXxOBAHUS >KHU3HH,
yKa3aHHOTO B yHKTe 5 ctaThu 3 3akoHa Poccuiickoit @enepannu ot 27 Hos10pst 1992 roxa N 4015-1 "O6
OopraHu3aluu crpaxoBoro aena B Poccuiickoit @eneparun’.

HepequL JOITIOJIHUTCIIBHBIX BOIIPOCOB TCCTUPOBAHUA YCTaHaBJIMBACTCA BHYTPCHHUMU
AOKYMCHTaMH CTpaxXOBIIUKaA.

7.12. PGBYJ'[I)TaTBI OTBCTOB Ha JOMOJJHUTCIIBHBIC BOIMPOCHI OLCHUBAIOTCA CTPAXOBIIMKOM OTACJIBHO
OT PE3YyJIbTAaTOB OTBECTOB HAa BOIIPOCHI, YKA3aHHBIC B ITYHKTC 7.3 CTaHI[apTa.

7.13. Tlopsimok ompeneneHusi pe3yyibTaTOB OTBETOB Ha JIOTIOJHUTEIBHBIC BOMPOCHI OMPEACISICTCS
BHYTPEHHUM JOKYMEHTOM cTpaxoBuiuka. [lopsaok ompeneneHuss pe3yibTaTOB OTBETOB  Ha
JIOTIOJIHUTENbHBIE BOIIPOCHI 110 YCMOTPEHHUIO CTPAXOBIIMKA MOXET MOJIHOCTHIO MJIM YAaCTUYHO COBIAJATh
C TOPSAIKOM ONpPENENEHUs IMOJIOKUTEIBHOTO WM OTPULATENIBHOIO pe3yibTaTa TECTHUPOBAHUS,
n3noxxeHHbIM B [Ipunoxennn N 3 k CTannapTy, WK OTINYATHCSA OT HETO.

7.14. CTpaxoBUIMK JOJKEH HaMpaBUTh (MPEIOCTaBUTh) TECTUPYEMOMY IHUIly YyBedomiieHHe 00
OIICHKE PE3yJIbTaTOB TECTUPOBaHHS 1O ¢opme, ycraHoBiaeHHOUW [Ipunoxenuem N 4 xk Crangaprty, He
MO3JHEE OJHOTO pabouero AHs MOCe AHS MPOBEACHUS TECTUPOBAHUS.

CrpaxoBUIMK HANpaBiseT YBEAOMIIEHHE 00 OLIEHKE pe3yJbTaTOB TECTUPOBAHHUS CIOCOOOM,
YCTQHOBJICHHBIM BHYTPEHHUMH [IOKYMEHTaMM CTPaxOBILIMKa M IO3BOJIAIONIMM 3apUKCUPOBaTh (DaKT,
JaTy U BpeMs HampasliieHUs yBeaomieHHs. CTpaxoBIIMK pacKpbIBAeT HA cBoeM caiite B ceT "HMHTepHer"
CIOCOOBI NPEAOCTABICHHSI YBEIOMIICHHS 00 OLIEHKE Pe3yIbTaTOB TECTUPOBAHMUS.

7.15. TloBTOpHOE TECTUPOBAHME MOXET IPOBOAMTHCA HE paHee TpeX pabouyux AHEH Iocie JHS
MIPOBE/ICHUS MPEALIECTBYIOIETO TECTUPOBAHMS.
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7.16. TecTupoBaHuE MPOBOAMUTCS CTPAXOBIIUKOM I10 €r0 YCMOTPEHUIO B MUCbMEHHOH (opme (B TOM
qHCcIIe ¢ MCIOJIb30BAaHUEM DJICKTPOHHBIX JTOKYMEHTOB) MJIM B MHON (OpMe, MO3BOJIAIOLIEH CTPaXOBIIUKY
3a(hUKCHpPOBaTh OTBETHl TECTHPYEMOTO JIMIA HA MPEIOCTABISIEMblE B XOJ€ TECTUPOBAHUS BOIPOCHI,
OLIEHUTh pE3yJIbTaThl TECTUPOBAHMs, 3a(QUKCUPOBATh JaTy U BpeMs IPOBEICHUS TECTHUPOBAHUSA U
COXpaHHUTh YyKa3aHHyI0 HH(popmanuio. I[Ipm sTOM He gomyckaercs NpPOBENEHHUE TECTUPOBAHUS
JUCTAHIIMOHHO C HCIOJb30BAHMEM ayJauo- U (WJIM) BUAEOCBSI3M, B TOM 4Hucie Tele(OHHOHU cBs3u. B
cllydae MPOXOKICHUS TECTHPOBAHUS B NMHUCHBMEHHOH (hopMe He IOIyCKaeTcs MPOCTaBIEHHUE OTBETOB 3a
TECTUPYEMOE JIULIO.

7.17. CrpaxoBHIMK O0053aH XpaHUTh HMHPOPMAIMIO O BOMPOCAX U BapuUaHTaX OTBETOB,
MIPEIOKEHHBIX TECTUPYEMOMY JIHITy, 00 OTBETaX TECTHPYEMOIO JIMIA Ha MPEIOCTABIICHHBIC B XOJC
TECTUPOBAHUSI BOIPOCHI, JOMOJHUTEIbHbIE BOMPOCH (IIPH HAJIWYUH); O JaT€ U BPEMEHHU MPOBEICHUS
TECTUPOBAHUA, 00 OIICHKE PEe3yJbTAaTOB TECTUPOBAHMS, a TAKXKE O HAMPABICHUU TECTUPYEMOMY JIHILY
yBEJAOMJICHHSI 00 OLIEHKE Pe3yIbTaTOB TECTUPOBAHUS MO0 YCMOTPEHHIO CTPAXOBIIUKa B OopMeE JOKYyMEHTa
Ha OyMa)XHOM HOCHUTEJIEC WJIH DJIEKTPOHHOTO JOKYMEHTA, IIPU 3TOM CPOK XpaHEHHS WH(OpMAIIUU T0TKEH
ObITh HE MEHEe IIECTH MECALEB C JaThl MPOBEACHHUS TECTUPOBAHUS, €CIU AOTOBOP T0OPOBOIHLHOTO
CTpaxOBaHMA JKW3HH, yKa3aHHBIH B IMyHKTE 5 crathu 3 3akoHa Poccwiickoit @enepamun ot 27 HOSOps
1992 roga N 4015-1 "O6 opranuzanuu ctpaxoBoro gena B Poccuiickoit @eneparun', He ObLT 3aKIIOYEH C
TECTUPYEMBIM JIMIIOM B TCUCHHE YKa3aHHBIX IIECTH MECSIEB, JIMOO B cllydae 3aKIIOUYCHHS TaKOTO
J0TOBOpa TIOOPOBOJIBHOTO CTPAXOBAHMSI KU3HU C JIaHHBIM TECTUPYEMBIM JIMIIOM - B TEYEHHUE TPEX JIET C
JaThl TIPEKpaIIeHUsI J0roBOpa JT0OPOBOJIBHOTO CTPAaxXOBaHUS KU3HU, YKA3aHHOTO B MyHKTE 5 CTaThu 3
3akona Poccwuiickoit @enepariuu ot 27 HoaA0pst 1992 rona N 4015-1 "O0 opranuzaiiy cTpaxoBoro jienia B
Poccuiickoit ®eneparun’.

CrpaxoBUIMK 00s13aH 00eCeuuTh 3alUIUTy HH(POpMAIMK, YKa3aHHOW B a03alie MepBOM HACTOSIIETO
MyHKTa, B COOTBETCTBHH C TpeOOBaHMIMH 3aKOHOAaTenbcTBa Poccuiickoit deneparyn, B TOM YHUCIe
HOpMaTUBHBIX akTOB banka Poccun.

7.18. B cnydae mpuBlieuUe€HHUs CTPAXOBIIMKOM CTPaxOBOI'O areHTa WM CTPaXxoBOro Opokepa it
MIPOBEJICHUSI TECTUPOBAHMSI, CTPAXOBIIMK OOECHeunBaeT COOIOCHHE TaKUM CTPaxXOBBIM areHTOM WIIH
CTpaxoBbIM OpokepoM TpeboBanuii myHkToB 7.1 - 7.17 Crangapra.

8. 3aknunTenbHbIe NOJIOXEeHUs

8.1. CtanzmapT B HacTosIILIEN pedaKuy MOMIEKNUT yTBep)kaeHU0 bankom Poccun u npumensiercs ¢
1 oxTsa6ps 2024 rona.

8.2. Ilonoxenuss CraHpapra NPUMEHSIOTCS K OTHOLIEHHSM CTPAaXOBIIMKOB C MOJy4aTeslsiMu
CTPAaXOBBIX YCIIyT, BO3HUKIIKUM U3 JONOBOPOB CTPAaXxOBaHUs, 3aKJIIOYEHHBIX J0 JaThl Hayanaa MPUMEHEHUs
Cranpgapra, B 4aCTH, HE IPOTUBOpEYAIllel YCIOBUIM YKa3aHHBIX JOTOBOPOB CTPAaXOBaHUS.

8.3. Co gus BcrymuieHus B cuny Crangapra ba3oBelif cTanHmapT 3amuThl MpaB M HWHTEPECOB
GU3MYECKUX W IOPUIMYCCKUX JIMI[ - TOJydaTesied (UHAHCOBBIX YCIYT, OKa3bIBAEMBIX UJICHAMHM
CaMOPETYJIMPYEMbIX OpTaHU3aIHid, 00BEIUHIIOIINX CTPAXOBBIC OPraHU3aIlMA U UHOCTPAHHBIC CTPAXOBbIE
opramm3anuu (yrBepkneH Pemennem Kommrera QunrancoBoro Hanzopa llentpanpHoro ©OaHka
Poccuiickoit ®enepanun (banka Poccumn) (IIporokon N K®HII-26 or 3 aBrycra 2023 r1.), He
MIPUMCHSICTCS.
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[Tpunoxenne N 1

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ONA AOTrOBOPA NOBEPOBOJIbHOIO CTPAXOBAHUA
XXWU3HW, YKASAHHOIO B NMYHKTE 5 CTATbU 3 3AKOHA POCCUUCKOW
OEOEPALUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPTAHU3ALUA
CTPAXOBOIO AEJIA B POCCUACKOW ®EQEPALIUN", C YCITIOBUEM
EOVWHOBPEMEHHOMW YMNNATbI CTPAXOBOW NMPEMUU

N Bompocsr

1 3amuIeHsl T CPEICTBA, YINIAYCHHBIE M0 JOTOBOPY CTPaXOBaHUS KU3HU aHAJOTHYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE 0 CTPaXOBAHUIO BKIIAT0B)?

2 KnuenT (cTpaxoBaTenp) 3aKIHOUMII JIOTOBOP CTPAaxOBAaHMS KU3HU, HO Y€pe3 HENEII0
€My CPOYHO MOHAJ00MINCh JEHbIU. MOXET JIM OH pPacTOPTHYTh JOrOBOP U BEPHYTb
100% ctpaxoBoro B3Hoca (mpemMun)?

3 Moser i cTpaxoBarensb (KJIMEHT), B Cllydae PAacTOPXKEHHS JOTOBOPA CTPAXOBAHMS
KU3HU Ha 2-U roJ1 ero AeWCTBUA, BEpHYTh BCE BHECEHHBIE JIeHEXHbIE cpencTBa (100%
CTPaxoBOTO B3HOCA/TIPEMUH)?

4 Kmuent (ctpaxoBaTens) oOpaTHiICS B CTPAXOBYIO KOMITAHHIO TOCTIE MepeioMa HOTH.
[ToryduT 1 OH CTPaxOBYIO BBHIIIATY, €CJIH B JIOTOBOPE CTPAXOBAHMS KU3HU KIHECHTA
(cTpaxoBarelns) yKa3aHO, YTO OH 3aCTPaxOBaH TOJILKO Ha CITydail yXo/a W3 JKU3HH 110
M000# TIpHYKHE.

5 Kaxk onpenensiercss MTHBECTUIIMOHHBIN JOXO/ 110 JOTOBOPY CTPAXOBAHUS KUZHU?

6 Hcropuueckast JOXOAHOCTD IO NPEIbIAYLIUM JOTOBOPAM CTPAXOBAHUS KU3HU
rapaHTUpPYyeT MOTy4YeHHE TaKOH jK€ JOXOIHOCTH IO 3aKII0YEHHOMY JIOTOBOPY
CTPaxXOBaHUS KU3HU?

7 KimeHt paccMaTpuBaeT MOKyIKy IOJINCA CTPAXOBAHMS )KU3HU C y4aCTHEM
CTpaxoBartess B MHBECTHIIMOHHOM JI0X0Jie CTpaxoBiuka. CTpaxoBasi mpeMus
coctasisieT meHee 1 500 000 py6ueit. Ero octanaBnmBaert To, 4TO MpU HETATUBHBIX
W3MEHCHHSX Ha PBIHKE OH MOXKET IMOTEPATh BCE YIJIAUCHHBIE 110 IOTOBOPY JICHEKHBIC
cpenctBa. OOOCHOBAHBI JIU MIPEATIONOKEHHS KIUEHTA?

8 Kakas CyMMa rapaHTHpPOBaHa K BBIIIJIATC MO AOTOBOPY CTPaxXOBaHUA KU3HU C
Y4aCTHUECM CTPAaxXOoBaTCIsI B MHBCCTUIIMOHHOM OO0XOC CTanOBIJ_II/IKa?
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[Ipunoxenne N 2

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ONA AOTrOBOPA NOBPOBOJIbHOIO CTPAXOBAHUA
XXWU3HW, YKASAHHOIO B NMYHKTE 5 CTATbU 3 3AKOHA POCCUUCKOW
OEOEPALUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPTAHU3ALUA
CTPAXOBOIO AEJIA B POCCUACKOWU ®EQEPALIUM", C YCITOBMEM YMNIATbI
CTPAXOBOW NPEMWUN B PACCPOYKY (B BUAJE CTPAXOBbIX B3HOCOB)

N Bompocsr

1 3aluIIeHbl I CPENICTBA, YIIAU€HHBIE MO TIOTOBOPY CTPaXOBAaHUS KU3HH aHAJOTHYHO
OaHKOBCKUM BKJIaJaM (B ATEHTCTBE IO CTPaXOBAaHUIO BKIIAI0B)?

2 KnuenT (cTpaxoBaTesnp) 3aKII0YNII JOTOBOP CTPAaXOBaHUs KU3HHU, HO YE€pE3 HENEIIO
CPOYHO MOHAOOMIUCH JEHbIU. MOXKET JIM OH PacTOPrHYTh JJOTOBOP U BEPHYTh BCIO
cymmy?

3 Moxert m cTpaxoBaTelb (KJIUEHT), B CIIy4ae PAaCTOPIKEHUS IOTOBOPA CTPAXOBAHHUS
KU3HU Ha 2-11 roJ1 €ro AeUCTBUA, BEPHYTh BCE YIIJIAUEHHBIE 110 I0TOBOPY JI€HEKHbBIE
cpenctia (100% ctpaxoBoro B3HOCa/IpeMun)?

4 Kmuent (cTpaxoBarens) oOpaTHIICS B CTPaXOBYO KOMITAHHIO TIOCIIE TIEPEIoMa HOTH.
[Tomrydut 1 OH CTPaxXOBYIO BBIILIATY, €CJIA B JJOTOBOPE CTPaXOBAHUS KU3HH KIIMECHTA
(cTpaxoBares) yKa3aHoO, YTO OH 3aCTpaxOBaH TOJBKO Ha CITydail yXo/a U3 )KU3HHU 110
M000# IpHYKHE.

5 KnmeHt BHec 2 eXeroHbIX B3HOCA 110 IOTOBOPY CTPaXOBaHMS KHU3HH U3 5, HO 3a0bLT
3aI1aTUTh 3-1 oduepenHoi B3HOC. COBOKYITHBIN pa3Mep yIIau€HHBIX KJIMEHTOM
cTpaxoBbIX B3HOCOB MeHee 1 500 000 pyOuneii. Kakue nmocneacTBust s KIMEHTA
MOBJIEYET HEOIUIaTa OYepeTHOro B3HOCA?

6 Kak onpenensercss MHBECTULIMOHHBINA JI0XO/1 110 JOTOBOPY CTPaXOBaHUS KU3HH?

7 HcTtopuyeckast TOXOJHOCTb 11O MPEIbIIYIUM JOTOBOPAaM CTPaXxOBaHUS KU3HU
rapaHTUpPyeT MOITyYeHHE TaKOM jK€ JOXOIHOCTH IO 3aKI0YEHHOMY JI0TOBOPY
CTpaxoBaHMs KHU3HU?

8 KnueHt paccmarpuBaeT NOKYIKY [TOJIMCA CTPAXOBAHUS KU3HU C yUaCTHEM
CTpaxoBaTessl B MHBECTUIIMOHHOM JI0X0/i¢ CTpaxoBiuka. CTpaxoBasi IpeMus
coctaBisieT meree 1 500 000 py6Gueit. Ero ocranaBiauBaeT T0, YTO MPH HETATUBHBIX
M3MEHEHHUSAX Ha PhIHKE OH MOXET MOTEPATH BCE YIJIAUEHHBIE B COOTBETCTBUHU C
YCIIOBUSIMU JIOTOBOpaA J€HEXKHbIE cpeicTBAa. OOOCHOBAHBI JIH MPEAIOI0KEHUS
KJIMeHTa?
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[Tpunoxenne N 3
NnOoPAOOK

OMPEAENEHUA NONOXWUTEJIbBHOIO UK OTPULIATEJIBHOIO
PE3YJIbTATA TECTUPOBAHUA

Pe3ynpTar TecTupoBaHUs OLIEHMBAETCA KaK IMOJIOKHUTENIBHBIN B Clly4dae, €CIIM TECTUPYEMOE JHULO
MPAaBUWJIBHO OTBETHJIO HA BCE BONPOCHL. B ciydae, ecii TeCTUpyeMOe JUL0 HENPABUIBHO OTBETHIIO XOTS
OBl Ha OJIMH BOIIPOC, PE3YJIbTAT TECTUPOBAHUS OIICHUBACTCS KaK OTPHUIIATEITHHBIH.

[Ipunoxenne N 4

®OPMA YBEJJOMJIEHUA O PE3VJIBTATAX TECTUPOBAHUA

Hacrosgmum

(HaMMEHOBaHUE CTPAXOBIIUKA)

YBCOAOMIIACT Bac o

(TIOJTOKUTEIIBHOW/ O TPUIIATETHHOM )

OLICHKEe pe3yjbTara Bamiero TecTUpoBaHMS, MPOBEACHHOTO B IENAX OCYIIECTBICHUS
BO3MO>KHOCTH 3aKJIFOYEHHS JJOTOBOpA CTPaXOBaHMsI )KU3HHU, YKA3aHHOTO B MYHKTE 5 cTaThu 3
3akona Poccuiickoit ®@enepanuu ot 27 HosiOps 1992 roga N 4015-1 "O6 opranuzanuu
cTpaxoBoro jaena B Poccuiickoit denepanun" <2>.

<2> B ciyuae, KOraa HCIOJIb30BaHUE TaHHON (DOPMYITUPOBKU HE ABISETCS MPAKTUUHBIM B CHITY €€
o0beMa, HampuMep, NMPHU HaAIMPaBICHUU KOPOTKUX COOOIEHWH Ha aOOHEHTCKHE HOMEpa IOJBIKHOU
panuoreneoHHOMN CBSI3U KIMEHTOB, push-cooOm1eHn#, BEIBEICHUS YBEAOMIICHUS! Ha SKPaH MOOMILHOTO
MPUIOKEHUS JIOTTYCKaeTCsl UCIIOJIb30BaHUE COKpaIIeHHON (bopMyITHpPOBKHI
"(moNOKUTENbHAS/OTPHUIIATEIbHAS) OIICHKA pe3yNibTaTa" WM WHOW aHAJOTUYHON MO CMBICITY KOPOTKOU
(hOpMYITHPOBKH.
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